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KEY=HEALTH - LOGAN MENDEZ
HOSPITAL OPERATIONS
PRINCIPLES OF HIGH EFFICIENCY HEALTH CARE
Pearson Education "In Hospital Operations, two leading Operations Management
experts and ﬁve practicing clinicians demonstrate how to apply new OM advances
and metrics to substantially improve any hospital's performance. Replete with
examples, Hospital Operations shows how to generate principles-driven
breakthrough ideas to systematically improve emergency departments, operating
rooms, nursing unites, and diagnostic units." -- Back cover

CROSSING THE QUALITY CHASM
A NEW HEALTH SYSTEM FOR THE 21ST CENTURY
National Academies Press Second in a series of publications from the Institute of
Medicine's Quality of Health Care in America project Today's health care providers
have more research ﬁndings and more technology available to them than ever
before. Yet recent reports have raised serious doubts about the quality of health care
in America. Crossing the Quality Chasm makes an urgent call for fundamental
change to close the quality gap. This book recommends a sweeping redesign of the
American health care system and provides overarching principles for speciﬁc
direction for policymakers, health care leaders, clinicians, regulators, purchasers,
and others. In this comprehensive volume the committee oﬀers: A set of
performance expectations for the 21st century health care system. A set of 10 new
rules to guide patient-clinician relationships. A suggested organizing framework to
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better align the incentives inherent in payment and accountability with
improvements in quality. Key steps to promote evidence-based practice and
strengthen clinical information systems. Analyzing health care organizations as
complex systems, Crossing the Quality Chasm also documents the causes of the
quality gap, identiﬁes current practices that impede quality care, and explores how
systems approaches can be used to implement change.

HIGH PERFORMANCE HEALTHCARE: USING THE POWER OF
RELATIONSHIPS TO ACHIEVE QUALITY, EFFICIENCY AND RESILIENCE
McGraw Hill Professional In her groundbreaking book The Southwest Airlines Way,
Jody Hoﬀer Gittell revealed the management secrets of the company Fortune
magazine called “the most successful airline in history.” Now, the bestselling
business author explains how to apply those same principles in one of our nation’s
largest, most important, and increasingly complex industries. High Performance
Healthcare explains the critical concept of “relational coordination”—coordinating
work through shared goals, shared knowledge, and mutual respect. Because of the
way healthcare is organized, weak links exist throughout the chain of
communication. Gittell clearly demonstrates that relational coordination strengthens
those weak links, enabling providers to deliver high quality, eﬃcient care to their
patients. Using Gittell’s innovative management methods, you will improve quality,
maximize eﬃciency, and compete more eﬀectively. High Performance Healthcare
walks you step by step through the process of: Identifying weak areas of relational
coordination within your organization Transforming work practices that are creating
barriers to relational coordination Building a high performance work system to foster
consistent relational coordination across all disciplines The book includes case
studies illustrating how some healthcare organizations are already transforming
themselves using Gittell’s proven tools. It concludes by identifying industry-level
obstacles to high performance healthcare and showing how individual organizations
and their leaders can support sweeping change at the highest levels. Policy changes
and increased access to care will not alone answer the healthcare industry’s
problems. Timely, accurate, problem-solving communication that crosses all
organizational boundaries is a powerful response to business as usual. High
Performance Healthcare explains exactly how to achieve this crucial dynamic,
providing a long-awaited cure to an industry in crisis.

IMPROVING HEALTHCARE QUALITY IN EUROPE CHARACTERISTICS,
EFFECTIVENESS AND IMPLEMENTATION OF DIFFERENT STRATEGIES
CHARACTERISTICS, EFFECTIVENESS AND IMPLEMENTATION OF
DIFFERENT STRATEGIES
OECD Publishing This volume, developed by the Observatory together with OECD,
provides an overall conceptual framework for understanding and applying strategies
aimed at improving quality of care. Crucially, it summarizes available evidence on
diﬀerent quality strategies and provides recommendations for their implementation.
This book is intended to help policy-makers to understand concepts of quality and to
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support them to evaluate single strategies and combinations of strategies.

PRICE SETTING AND PRICE REGULATION IN HEALTH CARE
OECD Publishing The objectives of this study are to describe experiences in price
setting and how pricing has been used to attain better coverage, quality, ﬁnancial
protection, and health outcomes. It builds on newly commissioned case studies and
lessons learned in calculating prices, negotiating with providers, and monitoring
changes. Recognising that no single model is applicable to all settings, the study
aimed to generate best practices and identify areas for future research, particularly
in low- and middle-income settings. The report and the case studies were jointly
developed by the OECD and the WHO Centre for Health Development in Kobe
(Japan).

HEALTH SYSTEM EFFICIENCY
HOW TO MAKE MEASUREMENT MATTER FOR POLICY AND
MANAGEMENT
Health Policy In this book the authors explore the state of the art on eﬃciency
measurement in health systems and international experts oﬀer insights into the
pitfalls and potential associated with various measurement techniques. The authors
show that: - The core idea of eﬃciency is easy to understand in principle maximizing valued outputs relative to inputs, but is often diﬃcult to make
operational in real-life situations - There have been numerous advances in data
collection and availability, as well as innovative methodological approaches that give
valuable insights into how eﬃciently health care is delivered - Our simple analytical
framework can facilitate the development and interpretation of eﬃciency indicators.

HOW HOCKEY CAN SAVE HEALTHCARE: A PRINCIPLE-BASED
APPROACH TO REFORMING THE CANADIAN HEALTHCARE SYSTEM
Lulu.com Canadians are passionate about their healthcare system-and their hockey.
While the Canadian medical system is a source of pride-based on ideals of universal
coverage, public funding, and high-quality medical care-this treasured healthcare
system is failing due to soaring costs, the challenge of an aging population, and poor
care delivery. It needs a reality check. Dr. Stephen Pinney pulls the curtain back on
the existing Canadian healthcare system and exposes its fundamental ﬂaws. Basing
his analysis on his own experience at the heart of the system, Dr. Pinney uses reallife stories, revealing facts, and insightful hockey analogies to highlight the profound
issues confronting the current healthcare system.

LAW AND NEW GOVERNANCE IN THE EU AND THE US
Bloomsbury Publishing New approaches to governance have attracted signiﬁcant
scholarly attention in recent years. Commentators on both sides of the Atlantic have
identiﬁed, charted and evaluated the rise and spread of forms of governance, forms
which seem to diﬀer from previous regulatory and legal paradigms. In Europe, the
emergence of the Open Method of Coordination has provided a focal point for new
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governance studies. In the US, scholarship on issues such as collaborative problemsolving, democratic experimentalism, and problem-solving courts exemplify the
interest in similar developments. This book covers diverse policy sectors and
subjects, including the environment, education, anti-discrimination, food safety and
many others. While some chapters concentrate on the operation of new governance
mechanisms in a federal and multilevel context and others look at the relationship
between public and private mechanisms and settings, what all the contributors share
in common is the pursuit of eﬀective mechanisms for addressing complex social
problems, and the challenges they raise for our understanding of law and
constitutionalism, and of legal and constitutional values.

PIERSON AND FAIRCHILD'S PRINCIPLES & TECHNIQUES OF PATIENT
CARE - E-BOOK
Elsevier Health Sciences Before you can master your role in physical therapy, you
must ﬁrst master the basics of patient care! Pierson and Fairchild's Principles &
Techniques of Patient Care, 7th Edition provides a solid foundation in the knowledge
and skills needed for eﬀective patient care. Clear, step-by-step instructions show
how to safely perform common procedures and tasks such as assessment of vital
signs, positioning and draping, range of motion exercises, and patient transfer
activities. Rationales make it easy to understand why speciﬁc techniques are used.
Written by physical therapy experts Sheryl Fairchild and Roberta O'Shea, this book
includes an enhanced eBook — free with each new print purchase — with video clips
demonstrating procedures and techniques. Content based on the World Health
Organization’s ICF model (International Classiﬁcation of Functioning, Disability, and
Health) — the model currently endorsed by the APTA and AOTA — ensures you are
referencing the most current theories and practice guidelines of physical and
occupational therapy. More than 800 full-color photographs illustrate the concepts
and techniques used in the assessment and management of patients in the
rehabilitation setting. Procedure boxes include clear guidelines for performing each
step of patient care tasks such as proper lifting techniques, patient transfers, basic
wound care, and assessment of vital signs. Insights into physiological principles and
rationales explain why speciﬁc techniques and procedures are used. Guidelines,
principles, and precautions boxes oﬀer additional tips for optimal assessment and
management of patients in the rehabilitation setting. Self-study and problem-solving
activities include case studies at the end of each chapter to help you understand
important concepts and practice your decision-making and problem-solving skills.
Coverage of professionalism, professional values, and ethics discusses workplace
guidelines and describes how to apply those guidelines to your patient interactions.
NEW! Revised content provides the current information you need to be an eﬀective
practitioner in physical therapy and occupational therapy, and includes input from
clinical experts. NEW! Content on COVID-19 includes instructions on donning and
doﬃng PPE, and is aligned with the latest CDC guidelines. NEW! Updated patient
questions and documentation guidelines on wound care are included. NEW!
Coverage of preventive patient positioning and objectively assessing patient pain is
updated and expanded. NEW sections address early mobilization and exercise in the
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ICU. NEW! Enhanced eBook version – included with print purchase – allows you to
access all of the text, ﬁgures, and references from the book on a variety of devices.
NEW! Video clips are included in the eBook, demonstrating techniques and
procedures.

POLICY & POLITICS IN NURSING AND HEALTH CARE - E-BOOK
Elsevier Health Sciences Featuring analysis of healthcare issues and ﬁrst-person
stories, Policy & Politics in Nursing and Health Care helps you develop skills in
inﬂuencing policy in today's changing health care environment. Approximately 150
expert contributors present a wide range of topics in policies and politics, providing a
more complete background than can be found in any other policy textbook on the
market. Discussions include the latest updates on conﬂict management, health
economics, lobbying, the use of media, and working with communities for change.
With these insights and strategies, you'll be prepared to play a leadership role in the
four spheres in which nurses are politically active: the workplace, government,
professional organizations, and the community. Comprehensive coverage of
healthcare policies and politics provides a broader understanding of nursing
leadership and political activism, as well as complex business and ﬁnancial issues.
Expert authors make up a virtual Nursing Who's Who in healthcare policy, sharing
information and personal perspectives gained in the crafting of healthcare policy.
Taking Action essays include personal accounts of how nurses have participated in
politics and what they have accomplished. Winner of several American Journal of
Nursing "Book of the Year" awards! 18 new chapters ensure that you have
knowledge of the most up-to-date information on policy and politics. The latest
information and perspectives are provided by nursing leaders who inﬂuenced health
care reform with the Patient Protection and Aﬀordable Care Act of 2010.

CARE WITHOUT COVERAGE
TOO LITTLE, TOO LATE
National Academies Press Many Americans believe that people who lack health
insurance somehow get the care they really need. Care Without Coverage examines
the real consequences for adults who lack health insurance. The study presents
ﬁndings in the areas of prevention and screening, cancer, chronic illness, hospital-based care, and general health status. The committee looked at the consequences of
being uninsured for people suﬀering from cancer, diabetes, HIV infection and AIDS,
heart and kidney disease, mental illness, traumatic injuries, and heart attacks. It
focused on the roughly 30 million -- one in seven--working--age Americans without
health insurance. This group does not include the population over 65 that is covered
by Medicare or the nearly 10 million children who are uninsured in this country. The
main ﬁndings of the report are that working-age Americans without health insurance
are more likely to receive too little medical care and receive it too late; be sicker and
die sooner; and receive poorer care when they are in the hospital, even for acute
situations like a motor vehicle crash.
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EVIDENCE-BASED PRACTICE FOR NURSING AND HEALTHCARE
QUALITY IMPROVEMENT - E-BOOK
Elsevier Health Sciences Equip yourself to expertly conduct evidence-based practice
(EBP) or quality improvement (QI)projects. Written by renowned EBP and QI experts
LoBiondo-Wood, Haber, & Titler, Evidence-Based Practice for Nursing and Healthcare
Quality Improvement provides a straightforward yet comprehensive guide to
planning, implementation, and evaluation of EBP and QI projects to improve quality
of care and health outcomes. This brand-new, full-color, richly illustrated textbook
begins with foundational content and then works through the processes of
developing and exploring clinical questions, implementing results, and disseminating
information. The book’s content and approach have been developed speciﬁcally with
the adult learner in mind, with multiple full-text appendix articles referenced
throughout as examples, along with unique pedagogical aids including EBP Tips and
EBP Key points to ground concepts in a "real-life" context. NEW! Written by
renowned EBP experts LoBiondo-Wood, Haber, & Titler to provide a straightforward
yet comprehensive guide to planning and conducting EBP and QI projects. NEW! A
straightforward, practical approach begins with foundational content and then works
through the processes of developing and exploring clinical questions, implementing
results, and disseminating information. NEW! Developed speciﬁcally with the adult
learner in mind, with multiple full-text appendix articles referenced throughout as
examples, along with unique pedagogical aids including EBP Tips and EBP Key Points
to ground concepts in a "real-life" context.

CONSUMER HEALTH: MAKING INFORMED DECISIONS
Jones & Bartlett Publishers Consumer Health: Making Informed Decisions is a
concise, current text with the most up-to-date information about health care reform
and insurance. It is devoted to the most important issues relative to consumer health
issues, including advertising, dietary supplements, herbal remedies, weight
management, and medications. There are in-depth analyses of the American health
care system, insurance options, and consumer protection. The text also takes a
critical look at complementary and alternative therapies. Throughout the text, there
are guidelines for making decisions that can beneﬁt the individual. A comprehensive
list of learning objectives precede each chapter and a list of study questions
conclude each chapter. The questions are designed to help the student summarize
the major points of the chapter, prepare for exams, and critically analyze the
material contained in the chapters. Instructor Resources: PowerPoint Presentations

DEBATES ON U.S. HEALTH CARE
SAGE This issues-based reference work (available in both print and electronic
formats) shines a spotlight on health care policy and practice in the United States.
Impassioned debates about the best solutions to health care in America have
perennially erupted among politicians, scholars of public policy, medical
professionals, and the general public. The ﬁght over the Health Care Reform Act of
2010 brought to light a multitude of fears, challenges, obstacles, and passions that
often had the eﬀect of complicating rather than clarifying the debate. The discourse
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has never been more heated. The complex issues that animate the health care
debate have forced the American public to grapple with the exigencies of the
present system with regard to economic, ﬁscal, and monetary policy, especially as
they relate to philosophical, often ideologically driven approaches to the problem.
Americans have also had to examine their ideas about the relationship of the
individual to and interaction with the state and the varied social and cultural beliefs
about what an American solution to the problem of health care looks like. In light of
the need to keep students, researchers, and other interested readers informed and
up-to-date on the issues surrounding health care in the U.S., this volume uses
introductory essays followed by point/counterpoint articles to explore prominent and
perennially important debates, providing readers with views on multiple sides of this
complex issue. Features & Beneﬁts: The volume is divided into three sections, each
with its own Section Editor: Quality of Care Debates (Dr. Jennie Kronenfeld),
Economic & Fiscal Debates (Dr. Mark Zezza), and Political, Philosophical, & Legal
Debates (Prof. Wendy Parmet). Sections open with a Preface by the Section Editor to
introduce the broad theme at hand and provide historical underpinnings. Each
Section holds 12 chapters addressing varied aspects of the broad theme of the
section. Chapters open with an objective, lead-in piece (or "headnote") followed by a
point article and a counterpoint article. All pieces (headnote, point article,
counterpoint article) are signed. For each chapter, students are referred to further
readings, data sources, and other resources as a jumping-oﬀ spot for further
research and more in-depth exploration. Finally, the volume concludes with a
comprehensive index, and the electronic version of the book includes search-andbrowse features, as well as the ability to link to further readings cited within chapters
should they be available to the library in electronic format.

ESSENTIALS OF MANAGED HEALTH CARE
Jones & Bartlett Publishers Rev. ed. of: Essentials of managed health care / edited by
Peter R. Kongstvedt. 5th ed. c2007.

TEXTBOOK OF MEDICAL ADMINISTRATION AND LEADERSHIP
Springer This textbook covers all general areas of knowledge required for a trainee,
generalist medical administrator, and doctor undergoing training to be a medical
administrator specialist. Chapters cover all the key topics on medical administration
and leadership. Some of the key topics included are: health systems and policy,
health law, private health and insurance, health disaster planning, population and
public health, health information and technology, and health economics and ﬁnancial
management. Medical practitioners of today are part of huge changes in medical
practice as continuing developments are happening in biomedical sciences and
clinical practice with new health priorities, rising expectations among patients and
the public, and changing societal attitudes. Consequently, basic knowledge and
skills, while fundamentally important are not enough today on their own and doctors
thus need to demonstrate leadership combined with sound management skills to
drive the necessary changes required to meet the challenges head. This book serve
as an invaluable resource for a wide spectrum of physicians including specialists,
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clinician managers and other health professionals, as well as non-clinical managers
working in health. This is a gateway text for trainees in medical administration,
specialist medical administrators, aspiring medical managers, health service
managers, and heads of service and departments in various medical specialties.

POLICY AND POLITICS IN NURSING AND HEALTHCARE - REVISED
REPRINT - E-BOOK
Elsevier Health Sciences Featuring analysis of healthcare issues and ﬁrst-person
stories, Policy & Politics in Nursing and Health Care helps you develop skills in
inﬂuencing policy in today’s changing health care environment. 145 expert
contributors present a wide range of topics in policies and politics, providing a more
complete background than can be found in any other policy textbook on the market.
Discussions include the latest updates on conﬂict management, health economics,
lobbying, the use of media, and working with communities for change. The revised
reprint includes a new appendix with coverage of the new Aﬀordable Care Act. With
these insights and strategies, you’ll be prepared to play a leadership role in the four
spheres in which nurses are politically active: the workplace, government,
professional organizations, and the community. Up-to-date coverage on the
Aﬀordable Care Act in an Appendix new to the revised reprint. Comprehensive
coverage of healthcare policies and politics provides a broader understanding of
nursing leadership and political activism, as well as complex business and ﬁnancial
issues. Expert authors make up a virtual Nursing Who's Who in healthcare policy,
sharing information and personal perspectives gained in the crafting of healthcare
policy. Taking Action essays include personal accounts of how nurses have
participated in politics and what they have accomplished. Winner of several
American Journal of Nursing "Book of the Year" awards! A new Appendix on the
Aﬀordable Care Act, its implementation as of mid-2013, and the implications for
nursing, is included in the revised reprint. 18 new chapters ensure that you have the
most up-to-date information on policy and politics. The latest information and
perspectives are provided by nursing leaders who inﬂuenced health care reform with
the Patient Protection and Aﬀordable Care Act of 2010.

RETOOLING FOR AN AGING AMERICA
BUILDING THE HEALTH CARE WORKFORCE
National Academies Press As the ﬁrst of the nation's 78 million baby boomers begin
reaching age 65 in 2011, they will face a health care workforce that is too small and
woefully unprepared to meet their speciﬁc health needs. Retooling for an Aging
America calls for bold initiatives starting immediately to train all health care
providers in the basics of geriatric care and to prepare family members and other
informal caregivers, who currently receive little or no training in how to tend to their
aging loved ones. The book also recommends that Medicare, Medicaid, and other
health plans pay higher rates to boost recruitment and retention of geriatric
specialists and care aides. Educators and health professional groups can use
Retooling for an Aging America to institute or increase formal education and training
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in geriatrics. Consumer groups can use the book to advocate for improving the care
for older adults. Health care professional and occupational groups can use it to
improve the quality of health care jobs.

HEALTH CARE FINANCE AND THE MECHANICS OF INSURANCE AND
REIMBURSEMENT
Jones & Bartlett Learning Health Care Finance and the Mechanics of Insurance and
Reimbursement stands apart from other texts on health care ﬁnance or health
insurance, in that it combines ﬁnancial principles unique to the health care setting
with the methods and process for reimbursement (including coding, reimbursement
strategies, compliance, ﬁnancial reporting, case mix index, and external auditing). It
explains the revenue cycle in detail, correlating it with regular management
functions; and covers reimbursement from the initial point of care through claim
submission and reconciliation. Thoroughly updated for its second edition, this text
reﬂects changes to the Aﬀordable Care Act, Managed Care Organizations, new
coding initiatives, new components of the revenue cycle (from reimbursement to
compliance), updates to regulations surrounding health care fraud and abuse,
changes to the Recovery Audit Contractors (RAC) program, and more.

EMERGENCY NURSE PRACTITIONER CORE CURRICULUM
Springer Publishing Company The only book to deliver essential knowledge speciﬁc
to the needs of ENPs Edited by the American Academy of Emergency Nurse
Practitioners, this authoritative resource encompasses the full scope of holistic,
evidence-based practice across the lifespan and serves as a comprehensive
certiﬁcation review for emergency nurse practitioners (ENPs). The only book written
speciﬁcally for this specialty practice, it delivers essential core knowledge for ENPs in
all relevant programs and practice arenas. The book's four editors, 57 authors, and
15 reviewers—all recognized leaders in the ﬁeld—present the most current
knowledge available in a clear and succinct format. Incorporating diversity and
inclusion throughout, this resource contains all essential information needed for the
provision of skilled care, including the history and development of ENP; fundamental
clinical skills; management of medical emergencies, shock and trauma, and
environmental emergencies; toxicology; emergency medical services and disaster
preparedness; and the needs of special patient populations—all according to the
most current evidence-based research and guidelines. Key Features: Edited and
authored by the American Association of Emergency Nurse Practitioners Provides
succinct and pertinent details regarding patient management and care Addresses
complexity and the need for acuity in the ENP setting Mirrors the AAENP Certiﬁcation
blueprint for use as a certiﬁcation review guide Each chapter consistently written to
include learning objectives, medical screening/physical examination, diagnostic
testing, medical decision making and diﬀerential diagnosis, management, and
patient disposition.

COLORECTAL CANCER SCREENING
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QUALITY AND BENCHMARKS
Springer This volume provides a comprehensive overview of quality metrics and
methods used to improve quality for all major modalities of CRC screening. It
introduces the readers to the evidence of eﬀectiveness behind various CRC
screening modalities: stool-based tests (Fecal Occult Blood, Fecal Immunochemical
and Fecal DNA tests), ﬂexible sigmoidoscopy, colonoscopy and CT colonography. Indepth chapters review the latest guidelines for CRC screening, compare diﬀerences
among the ﬁve major national guidelines, and highlight the need for valid quality and
cost indicators. While the main focus of this volume is on colonoscopy, since most
quality indicators and analyses have focused on this modality of screening and
surveillance, one chapter is devoted to quality indicators of other screening
modalities. Diﬀerences between process and outcome measures are also highlighted
and a small but valid set of recommended national measures are listed. Written by
experts in the ﬁeld, Colorectal Cancer Screening: Quality and Benchmarks is an
important and useful resource written for gastroenterologists, primary care
physicians, general and colorectal surgeons, family physicians, and investigators
with research focus in screening and quality metrics.

HEALTH-CARE UTILIZATION AS A PROXY IN DISABILITY
DETERMINATION
National Academies Press The Social Security Administration (SSA) administers two
programs that provide beneﬁts based on disability: the Social Security Disability
Insurance (SSDI) program and the Supplemental Security Income (SSI) program. This
report analyzes health care utilizations as they relate to impairment severity and
SSA's deﬁnition of disability. Health Care Utilization as a Proxy in Disability
Determination identiﬁes types of utilizations that might be good proxies for "listinglevel" severity; that is, what represents an impairment, or combination of
impairments, that are severe enough to prevent a person from doing any gainful
activity, regardless of age, education, or work experience.

SAFE MANAGEMENT OF WASTES FROM HEALTH-CARE ACTIVITIES
World Health Organization

INTRODUCTION TO HEALTH CARE MANAGEMENT
Jones & Bartlett Learning Introduction to Health Care Management, Fourth Edition is
a concise, reader-friendly, introductory healthcare management text that covers a
wide variety of healthcare settings, from hospitals to nursing homes and clinics.
Filled with examples to engage the reader's imagination, the important issues in
healthcare management, such as ethics, cost management, strategic planning and
marketing, information technology, and human resources, are all thoroughly
covered. Guidelines and rubrics along with numerous case studies make this text
both student-friendly and teacher-friendly. It is the perfect resource for students of
healthcare management, nursing, allied health, business administration, pharmacy,
occupational therapy, public administration, and public health.
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POLICY AND POLITICS IN NURSING AND HEALTHCARE - REVISED
REPRINT
Elsevier Health Sciences Featuring analysis of healthcare issues and ﬁrst-person
stories, Policy & Politics in Nursing and Health Carehelps you develop skills in
inﬂuencing policy in today's changing health care environment. 145 expert
contributors present a wide range of topics in policies and politics, providing a more
complete background than can be found in any other policy textbook on the market.
Discussions include the latest updates on conﬂict management, health economics,
lobbying, the use of media, and working with communities for change. The revised
reprint includes a new appendix with coverage of the new Aﬀordable Care Act. With
these insights and strategies, you'll be prepared to play a leadership role in the four
spheres in which nurses are politically active: the workplace, government,
professional organizations, and the community. Up-to-date coverage on the
Aﬀordable Care Act in an Appendix new to the revised reprint.Comprehensive
coverage of healthcare policies and politics provides a broader understanding of
nursing leadership and political activism, as well as complex business and ﬁnancial
issues.Expert authors make up a virtual Nursing Who's Who in healthcare policy,
sharing information and personal perspectives gained in the crafting of healthcare
policy.Taking Action essays include personal accounts of how nurses have
participated in politics and what they have accomplished.Winner of several American
Journal of Nursing "Book of the Year" awards! A new Appendix on the Aﬀordable Care
Act, its implementation as of mid-2013, and the implications for nursing, is included
in the revised reprint.18 new chapters ensure that you have the most up-to-date
information on policy and politics.The latest information and perspectives are
provided by nursing leaders who inﬂuenced health care reform with thePatient
Protection and Aﬀordable Care Act of 2010.

FUNDAMENTALS OF NURSING
THE ART AND SCIENCE OF PERSON-CENTERED CARE
Lippincott Williams & Wilkins Publisher's Note: Products purchased from 3rd Party
sellers are not guaranteed by the Publisher for quality, authenticity, or access to any
online entitlements included with the product. Proven, approachable, and part of a
complete course solution, Fundamentals of Nursing, 9th Edition, makes essential
concepts accessible and help students develop the knowledge and clinical skills to
succeed throughout their nursing education. This comprehensively enhanced edition
equips students for today’s clinical environment with coverage of emerging practices
and technology, new multimedia learning tools, and case studies that reﬂect the
clinical application of chapter concepts and prepare students to excel throughout
their nursing careers. Features New! Reﬂective Practice Leading to Personal Learning
callouts cultivate a person-centered approach to nursing care. New! Clinical
vignettes personalize the clinical application of concepts and integrate with vSim for
Nursing for patient-speciﬁc reinforcement of commonly encountered scenarios and
conditions. New! Technology Alerts familiarize students with emerging devices and
software they’ll likely encounter in the clinical setting. New! Informatics chapter
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reﬂects the increasingly important role of data and information technology in patient
care. New! QSEN boxes in every chapter help students ensure compliance with
Quality and Safety Education for Nurses competencies. NEW! Legal Alerts help
students ensure compliance with important laws and considerations related to
clinical practice. New! Watch & Learn Videos clarify key concepts and procedures in
engaging detail. Revised! Illustrated Concept Maps engage visual learners, simplify
complex topics, and strengthen students’ clinical reasoning skills. Case scenarios in
each chapter encourage holistic patient care and reﬂection on critical thinking
questions.

LEADERSHIP AND SYSTEMS IMPROVEMENT FOR THE DNP
Springer Publishing Company Focuses on developing the leadership skills needed to
direct improvement in healthcare systems This unique text not only provides DNP
students with practical guidance throughout their education, but also focuses on an
often overlooked but vitally important DNP component: developing the leadership
skills needed to eﬀectively implement, sustain and spread change. Presenting
improvement methods within the framework of leadership, the book helps students
to understand the practical applications of their education. Beyond orienting
students to the work of the DNP, the text helps them to understand the scope of
practice and how it is related to larger issues and challenges within health care. A
signiﬁcant portion of the text is devoted entirely to leadership, particularly from a
systems perspective. Using cases and examples, it addresses diﬀerent ways DNPs
can lead healthcare and elaborates on the types of improvement processes that are
initiated by DNPs: translation of EBP and Research into Practice, Process
Improvement, and Program Evaluation. The book discusses how improvement is
measured and oﬀers several chapters on the DNP project including its ﬁnancial
implications. PowerPoint slides accompany the text along with an Instructor’s Guide,
which provides tips on how instructors can help students to assimilate the large body
of knowledge required in the DNP program. Key Features: Frames content within the
context of leadership Prepares DNP graduates to lead innovative models in valuebased health care systems Oﬀers an innovative approach to understanding the DNP
Leader and the DNP Project Delivers up-to-date information about improvement work
in health care systems that is speciﬁc to DNP students and graduates Includes cases
and practical examples to illuminate information Distills “timeless” resources that
faculty and students will return to again and again

INTRODUCTION TO HEALTH CARE QUALITY
THEORY, METHODS, AND TOOLS
John Wiley & Sons Introduction to Health Care Quality explores the issues of quality
management in today's health care environment, and provides clear guidance on
new and perennial challenges in the ﬁeld. The idea of 'quality' is examined in the
context of a variety of health care situations, with practical emphasis on assessment,
monitoring, analysis, and improvement. Students will learn how to utilize statistical
tools, patient data, and more to understand new models of reimbursement, including
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pay for performance and value-based purchasing. They will also learn how to learn
how to incorporate technology into everyday practice. Each chapter centers on an
essential concept, but builds upon previous chapters to reinforce the material and
equip students with a deeper understanding of the modern health care industry.
Real-world situations are highlighted to show the intersection of theory and
application, while cutting-edge methodologies and models prepare students for
today's data-driven health care environment. Health care quality is deﬁned and
assessed according to setting, with factors such as standards, laws, regulations,
accreditation, and consumerism impacting measurement and analysis in tremendous
ways. This book provides an overview of this complex ﬁeld, with insightful discussion
and expert practical guidance. Health care today is worlds away from any other point
in history. As the ﬁeld grows ever more complex, quality management becomes
increasingly critical for ensuring optimal patient care. Introduction to Health Care
Quality helps students and professionals make sense of the issues, and provide topnotch service in today's rapidly changing health care environment.

EBOOK: INTRODUCTION TO HEALTH ECONOMICS
McGraw-Hill Education (UK) "This book would be an excellent choice for anyone
wishing to be introduced to the ﬁeld of health economics – it is undoubtedly the best
'Health Economics 101' textbook around." Professor Di McIntyre, South African
Research Chair of Health and Wealth, Health Economics Unit, University of Cape
Town "There are several books on the market now that claim to take readers into the
intricacies of health economics 'from ﬁrst principles'. To me, this book succeeds
better than any." Gavin Mooney, Honorary Professor, University of Sydney and
University of Cape Town; Visiting Professor, Aarhus University, the University of New
South Wales and the University of Southern Denmark This practical text oﬀers the
ideal introduction to the economic techniques used in public health and is accessible
enough for those who have no or limited knowledge of economics. Written in a userfriendly manner, the book covers key economic principles, such as supply and
demand, healthcare markets, healthcare ﬁnance and economic evaluation. The book
has been thoroughly updated with new material reﬂecting important recent
developments and policy shifts such as the rise of performance based funding in
health care, the impact and cost of achieving universal health care and the growing
eﬀect of globalization and international trade on the health sector.This engaging new
edition features: Extensive use of global examples from low, middle and high income
countries, real case studies and exercises to facilitate the understanding of economic
concepts A greater emphasis on the practical application of economic theories and
concepts to the formulation of health policy New chapters on macroeconomics,
globalization and health and provider payments Extensively revised chapters on
demand and supply, markets and economic evaluation Introduction to Health
Economics 2nd edition is the ideal companion text for students, public health
practitioners, policy makers, managers and researchers looking for a greater
understanding of health economics principles. Series Editors: Rosalind Plowman and
Nicki Thorogood.
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CODE OF ETHICS FOR NURSES WITH INTERPRETIVE STATEMENTS
Nursesbooks.org Pamphlet is a succinct statement of the ethical obligations and
duties of individuals who enter the nursing profession, the profession's
nonnegotiable ethical standard, and an expression of nursing's own understanding of
its commitment to society. Provides a framework for nurses to use in ethical analysis
and decision-making.

CAN NHS HOSPITALS DO MORE WITH LESS?
Lulu.com

INFORMED CONSENT
LEGAL THEORY AND CLINICAL PRACTICE
Oxford University Press Informed consent - as an ethical ideal and legal doctrine has been the source of much concern to clinicians. Drawing on a diverse set of
backgrounds and two decades of research in clinical settings, the authors - a lawyer,
a physician, a social scientist, and a philosopher - help clinicians understand and
cope with their legal obligations and show how the proper handling of informed
consent can improve , rather than impede, patient care. Following a concise review
of the ethical and legal foundations of informed consent, they provide detailed,
practical suggestions for incorporating informed consent into clinical practice. This
completely revised and updated edition discusses how to handle informed consent in
all phases of the doctor-patient relationship, use of consent forms, patients' refusals
of treatment, and consent to research. It comments on recent laws and national
policy, and addresses cutting edge issues, such as fulﬁlling physician obligations
under managed care. This clear and succinct book contains a wealth of information
that will not only help clinicians meet the legal requirements of informed consent
and understand its ethical underpinnings, but also enhance their ability to deal with
their patients more eﬀectively. It will be of value to all those working in areas where
issues of informed consent are likely to arise, including medicine, biomedical
research, mental health care, nursing, dentistry, biomedical ethics, and law.

LANDMARK PAPERS IN INTERNAL MEDICINE
THE FIRST 80 YEARS OF ANNALS OF INTERNAL MEDICINE
ACP Press ACPs journal, Annals of Internal Medicine, is one of the most prestigious
journals in medicine. This new book looks at the landmark papers published in
Annals, as selected by leading experts from each subspecialty of internal medicine,
and how they impacted (and continue to inﬂuence) medical science.

THE FUTURE OF NURSING
LEADING CHANGE, ADVANCING HEALTH
National Academies Press The Future of Nursing explores how nurses' roles,
responsibilities, and education should change signiﬁcantly to meet the increased
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demand for care that will be created by health care reform and to advance
improvements in America's increasingly complex health system. At more than 3
million in number, nurses make up the single largest segment of the health care
work force. They also spend the greatest amount of time in delivering patient care as
a profession. Nurses therefore have valuable insights and unique abilities to
contribute as partners with other health care professionals in improving the quality
and safety of care as envisioned in the Aﬀordable Care Act (ACA) enacted this year.
Nurses should be fully engaged with other health professionals and assume
leadership roles in redesigning care in the United States. To ensure its members are
well-prepared, the profession should institute residency training for nurses, increase
the percentage of nurses who attain a bachelor's degree to 80 percent by 2020, and
double the number who pursue doctorates. Furthermore, regulatory and institutional
obstacles -- including limits on nurses' scope of practice -- should be removed so that
the health system can reap the full beneﬁt of nurses' training, skills, and knowledge
in patient care. In this book, the Institute of Medicine makes recommendations for an
action-oriented blueprint for the future of nursing.

MEDICARE PHYSICIAN PAYMENT: HOW TO BUILD A PAYMENT SYSTEM
THAT , SERIAL NO. 109-130, JULY 25 AND JULY 27, 2006, 109-2
HEARINGS, *
HEALTH PROFESSIONS EDUCATION
A BRIDGE TO QUALITY
National Academies Press The Institute of Medicine study Crossing the Quality
Chasm (2001) recommended that an interdisciplinary summit be held to further
reform of health professions education in order to enhance quality and patient
safety. Health Professions Education: A Bridge to Quality is the follow up to that
summit, held in June 2002, where 150 participants across disciplines and
occupations developed ideas about how to integrate a core set of competencies into
health professions education. These core competencies include patient-centered
care, interdisciplinary teams, evidence-based practice, quality improvement, and
informatics. This book recommends a mix of approaches to health education
improvement, including those related to oversight processes, the training
environment, research, public reporting, and leadership. Educators, administrators,
and health professionals can use this book to help achieve an approach to education
that better prepares clinicians to meet both the needs of patients and the
requirements of a changing health care system.

PATIENT SAFETY AND QUALITY IMPROVEMENT IN HEALTHCARE
A CASE-BASED APPROACH
Springer Nature This text uses a case-based approach to share knowledge and
techniques on how to operationalize much of the theoretical underpinnings of
hospital quality and safety. Written and edited by leaders in healthcare, education,
and engineering, these 22 chapters provide insights as to where the ﬁeld of

15

16

improvement and safety science is with regards to the views and aspirations of
healthcare advocates and patients. Each chapter also includes vignettes to further
solidify the theoretical underpinnings and drive home learning. End of chapter
commentary by the editors highlight important concepts and connections between
various chapters in the text. Patient Safety and Quality Improvement in Healthcare:
A Case-Based Approach presents a novel approach towards hospital safety and
quality with the goal to help healthcare providers reach zero harm within their
organizations.

BEYOND THE HIPAA PRIVACY RULE
ENHANCING PRIVACY, IMPROVING HEALTH THROUGH RESEARCH
National Academies Press In the realm of health care, privacy protections are needed
to preserve patients' dignity and prevent possible harms. Ten years ago, to address
these concerns as well as set guidelines for ethical health research, Congress called
for a set of federal standards now known as the HIPAA Privacy Rule. In its 2009
report, Beyond the HIPAA Privacy Rule: Enhancing Privacy, Improving Health Through
Research, the Institute of Medicine's Committee on Health Research and the Privacy
of Health Information concludes that the HIPAA Privacy Rule does not protect privacy
as well as it should, and that it impedes important health research.

FOUNDATIONS OF CLINICAL NURSE SPECIALIST PRACTICE, THIRD
EDITION
Springer Publishing Company 2014 AJN BOOK OF THE YEAR AWARD! 2014 DOODY’S
CORE TITLE Now in its third edition, this highly acclaimed text remains the leading
comprehensive textbook and professional reference for Clinical Nurse Specialist
(CNS) education and practice. Supported by theory, research, and current literature,
the book focuses on CNS roles and scope of practice; expanding opportunities in
primary and home care settings; and outcomes of CNS practice throughout the care
continuum and across the three spheres of impact. The third edition is updated to
reﬂect current trends aﬀecting CNS practice, with several new chapters that focus on
telehealth, home care, and quality improvement. The text begins with an overview of
the evolution, attributes, philosophical underpinnings, and key outcomes of CNSs in
the United States. It then addresses nursing interventions, quality, and care delivery,
as well as the business side of CNS practice—consultation, mentoring, project
management, and entrepreneurship. It features examples of CNS practice in a
variety of settings and specialty areas. This resource provides students and
professionals with the guidance required to achieve core competencies and improve
patient outcomes. NEW TO THE THIRD EDITION: Updated to reﬂect current practices
and the latest core competencies Features a new section—Creating a Culture of
Quality—that addresses patient safety, high-reliability organizations, Big Data, and
eﬃciency Highlights emerging areas of CNS practice such as telehealth, pediatric
palliative care, wound care, and home care KEY FEATURES: Emphasizes the
importance of the CNS practitioner as expert clinician, consultant, researcher, and
educator Written and edited by more than 40 individuals representing the “Who’s
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Who” of CNS nursing Highlights core competencies and practice outcomes identiﬁed
in NACNS’s 2019 Statement on Clinical Nurse Specialist Practice and Education
Presents models of CNS specialty care and CNS practice with outcomes Includes
discussion questions, ethical considerations, analysis and synthesis exercises, and
clinical application considerations Instructor’s PowerPoint slides included

CHRONIC ILLNESS CARE
PRINCIPLES AND PRACTICE
Springer This book oﬀers a comprehensive overview to chronic illness care, which is
the coordinated, comprehensive, and sustained response to chronic diseases and
conditions by a range of health care providers, formal and informal caregivers,
healthcare systems, and community-based resources. Using an ecological
framework, which looks at the interdependent inﬂuences between individuals and
their larger environment, this unique text examines chronic illness care at multiple
levels and includes sections on the individual inﬂuences on chronic illness, the role of
family and social networks, and how chronic care is provided across the spectrum of
health care settings; from home to clinic to the emergency department to hospital
and residential care facilities. The book describes the organizational frameworks and
strategies that are needed to provide quality care for chronically ill patients,
including behavioral health, care management, transitions of care, and health
information technology. The book also addresses the changing workforce needs in
health care, and the ﬁscal models and policies that will be required to meet the
needs of this population, with a focus on sustaining the ongoing transformation in
health care. This book acts as a major reference for practitioners and students in
medicine, nursing, social work, allied health, and behavioral medicine, as well as
stakeholders in public health, health policy, and population health.

17

