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Communication Rx: Transforming Healthcare Through Relationship-Centered Communication McGraw Hill Professional A proven prescription for eﬀective communication that will empower health professionals to deliver the highest quality care―from the Academy of Communication in
Healthcare Research shows that nothing impacts patient experiences more than the quality of communication. While beneﬁcial, the latest in cutting-edge technology and techniques aren’t enough to ensure the best possible care for patients. The key to better healthcare outcomes is communication.
Over the past four decades, the Academy of Communication in Healthcare has worked tirelessly with health systems, teaching communication skills that put relationships—between patients and providers, as well as among providers—at the center of care. Now, for the ﬁrst time, ACH’s proven and
eﬀective methodology is detailed in this invaluable step-by-step guide. You’ll learn communication skills that will enable you to: * Provide more accurate diagnoses and eﬀective treatments—and improve patient outcomes * Boost patient adherence and lower hospital readmission rates * Make fewer
errors and reduce malpractice risks * Increase patient satisfaction and build teamwork among providers * Further develop your communication skill set—and help others do the same In this practical—and potentially life-saving—volume, you’ll discover special sections on teamwork, coaching, shared
decision-making, feedback, conﬂict engagement, diversity, and communicating through hierarchy. The book also provides institutional initiatives to help you implement change in your organization and outlines a ﬁeld-tested blueprint for healthier communication across the entire industry. To create
eﬀective communication and meaningful connections in healthcare, trust ACH. Communication is literally its middle name. Communication Skills and Challenges in Medical Practice, An Issue of Medical Clinics of North America, E-Book Elsevier Health Sciences In this issue of Medical Clinics
of North America, guest editor Dr. Heather Hofmann brings her considerable expertise to the topic of Communication Skills and Challenges in Medical Practice. Communication is a core part of medical practice, and just as physicians increase their knowledge and hone clinical reasoning skills, so too must
communication skills be reﬁned. This issue provides an evidence-based review of patient-centered communication for the general practitioner, covering key communications skills commonly used in patient encounters, including challenges posed by modern medicine to eﬀective communication.
Contains 15 relevant, practice-oriented topics including addressing the challenges of cross-cultural communication; gender and health communication; eliciting the patient narrative; motivating behavioral change; breaking bad news; using technology to enhance communication; and more. Provides indepth clinical reviews on communication skills and challenges in medical practice, oﬀering actionable insights for clinical practice. Presents the latest information on this timely, focused topic under the leadership of experienced editors in the ﬁeld. Authors synthesize and distill the latest research and
practice guidelines to create clinically signiﬁcant, topic-based reviews. Hydrotherapy for Bodyworkers Handspring Publishing Limited Hydrotherapy, or water therapy, is the use of water (hot, cold, steam, or ice) to relieve discomfort and promote physical wellbeing. Hydrotherapy can soothe sore or
inﬂamed muscles and joints, rehabilitate injured limbs, lower fevers, soothe headaches, promote relaxation, treat burns and frostbite, ease labor pains, and clear up skin problems. Many bodyworkers use hydrotherapy techniques in their practice and understand the ways in which various therapeutic
interventions can improve outcomes with their clients or patients. MaryBetts Sinclair is a respected American massage therapist, who as both a teacher and a practitioner knows what the therapist needs to understand in order to learn the background and application of a comprehensive range of
hydrotherapy practices in order to integrate them safely and eﬀectively into their bodywork practice. Watch MaryBetts Sinclair as she takes you on a verbal tour through the brand new edition of her book, exploring the breadth and depth of its coverage, including what is new for the second edition. and
why it is the most comprehensive guide available for bodyworkers who want to incorporate water therapies into their clinical or therapeutic practice! Building Better Caregivers A Caregiver’s Guide to Reducing Stress and Staying Healthy Bull Publishing Today more than 40 million people in
the U.S. ﬁnd themselves responsible for caring for a parent, relative, or friend. Building Better Caregivers, developed by the author team of the bestselling Living a Healthy Life with Chronic Conditions, shares the best in caregiving research and the most important lessons learned from thousands of
caregivers. With a focus on reducing stress through the use of practical skills and tools, this book will help you manage your caregiving tasks so you can maintain a happy, fulﬁlling life while also meeting your caregiving obligations. The Patient and Health Care System: Perspectives on HighQuality Care Springer Nature This book focuses on the interface between the patient and the healthcare system as the entryway to high-quality care and improved outcomes. Unlike other texts, this book puts the patient back in the center of care while integrating the various practices and challenges.
Written by interdisciplinary experts, the book begins by evaluating the entire quality landscape before giving voice to all parties involved, including physicians, nurses, administrators, patients, and families. The text then focuses on how to develop a structure that meets needs of all of these groups,
eﬀectively addressing common threats to positive outcomes and patient satisfaction. The text tackles the most common challenges clinicians face in a hospital setting, including infection prevention, medication error and stewardship that may jeopardize recovery, complex care, and employee-patient
engagement. The Patient and Healthcare System: Perspectives on High-Quality Care is an excellent resource for physicians across broad specialties, nurses, hospital administrators, social workers, patient caregivers and all healthcare professionals concerned with infection prevention, quality and safety
of care delivery, and patient satisfaction. Medical English as a Lingua Franca Walter de Gruyter GmbH & Co KG In this ﬁrst book-length treatment of MELF, the authors assert that MELF represents an important contribution to our understanding of English as a Lingua Franca (ELF), in that existing ELF
research has been limited to relatively low stakes communicative situations, such as interactions in business, academia, internet blogging or casual conversations. Medical contexts, in contrast, often represent situations calling for exceptional communicative precision and urgency. Providing both
evidence from their own research and analysis from (the limited number of) existing studies, the authors oﬀer a counterpoint to the optimism regarding communicative success prevalent in ELF. The book proposes a theoretical perspective on how the various features of healthcare communication serve
as important variables in shaping interaction among speakers of ELF, further enlarging our understanding of this emerging sub-ﬁeld. Communication the Cleveland Clinic Way: How to Drive a Relationship-Centered Strategy for Exceptional Patient Experience McGraw Hill Professional Put
relationship-centered communication at the forefront of care Today, physicians face a hypercompetitive marketplace in which they must meet unique and complex patient needs as eﬃciently as possible. But in a culture prioritizing clinical outcomes above all, there can be a tendency to lose sight of one
of the most critical aspects of providing eﬀective care: the communication skills that build and foster physician-patient relationships. Studies have shown that good communication between doctors and patients and among all caregivers who interface with patients directly results in better clinical
outcomes, reduced costs, greater patient satisfaction, and lower rates of physician burnout. In Communication the Cleveland Clinic Way, Dr. Adrienne Boissy and her team tell the story of how Cleveland Clinic created and applied the R.E.D.E. to Communicate: Foundations of Healthcare program, making
the world-renowned hospital system a leader in relationship-centered care. They provide a step-by-step guide for healthcare leaders and decision-makers to design, develop, and implement communication skills training in their own institutions. Learn how to: • Craft an eﬀective, colleague-supported
communication skills program to include veteran physicians, residents, and medical students • Leverage creative program design and data transparency to engage and facilitate staﬀ physicians and advanced care providers • Identify common misperceptions and myths in healthcare communication and
respond to them successfully • Cultivate a true sense of empathy—with patients and fellow caregivers alike—while maintaining professionalism In a ﬁeld where diﬃcult conversations and stressful relationships are commonplace, clinicians need a structured approach to enable them to deliver the best
care possible. Communication the Cleveland Clinic Way is the blueprint for establishing a relationship-centered program that will improve patient experience, reinvigorate doctors’ passion for their work, and elevate any organization. The Future of Nursing Leading Change, Advancing Health
National Academies Press The Future of Nursing explores how nurses' roles, responsibilities, and education should change signiﬁcantly to meet the increased demand for care that will be created by health care reform and to advance improvements in America's increasingly complex health system. At
more than 3 million in number, nurses make up the single largest segment of the health care work force. They also spend the greatest amount of time in delivering patient care as a profession. Nurses therefore have valuable insights and unique abilities to contribute as partners with other health care
professionals in improving the quality and safety of care as envisioned in the Aﬀordable Care Act (ACA) enacted this year. Nurses should be fully engaged with other health professionals and assume leadership roles in redesigning care in the United States. To ensure its members are well-prepared, the
profession should institute residency training for nurses, increase the percentage of nurses who attain a bachelor's degree to 80 percent by 2020, and double the number who pursue doctorates. Furthermore, regulatory and institutional obstacles -- including limits on nurses' scope of practice -- should
be removed so that the health system can reap the full beneﬁt of nurses' training, skills, and knowledge in patient care. In this book, the Institute of Medicine makes recommendations for an action-oriented blueprint for the future of nursing. Patient-Centered Healthcare Transforming the
Relationship Between Physicians and Patients CRC Press Patient-centered care is a way of thinking and doing things that considers patients partners in the development of a healthcare plan designed to meet their speciﬁc needs. It involves knowledge of the individual as a person and integrates
that knowledge into their plan of care. Patient-centered care is central to the discussion of healthcare at the insurance and hospital-level. The quality of the service is evaluated more deeply from all the healthcare components, including insurance payments. It is the start of a new client- and patientcentered healthcare, which is based on a profound respect for patients and the obligation to care for them in partnership with them. Healthcare has been lacking a strategy to teach patients how to take care of themselves as much as they possibly can. In countries with socialized healthcare, patients
don’t go to the emergency room unless it is necessary; they have a physician on call instead. This aﬀords more personalized care and avoids patients getting lost in the hospital system. This book advocates the critical role of patients in the health system and the need to encourage healthy living. We
need to educate patients on how to be more self-aware, giving them the tools to better understand what they need to do to achieve healthy lifestyles, and the protocols and policies to sustain a better life. Prevention has always been the pinnacle of medical care. It’s time to highlight and share this
approach with patients and involve them as active participants in their own healthcare. This is the method on which to build the new healthcare for the next century. The Oxford Handbook of Health Communication, Behavior Change, and Treatment Adherence Oxford University Press This
edited volume brings together top-notch scientists and practitioners to illustrate intersections between health communication, behavior change, and treatment adherence. Emotion in the Clinical Encounter McGraw Hill Professional The foundational knowledge and practical actions you need to
eﬀectively address your patients’ emotions—and manage your own Emotions are ever-present in the context of illness and medical care and can have an enormous impact on the well-being of patients and healthcare providers alike. Despite this impact, emotions are often devalued in a medical culture
that praises stoicism and analytical reasoning. Featuring the latest theories and research on emotion in healthcare, this much-needed resource will help you build the necessary skillset to navigate the extraordinary emotional demands of practicing medicine. Emotion in the Clinical Encounter will help
you: Learn the science of emotion, as it relates to clinical care Understand the role of emotion in illness Recognize the connection between clinical response to patient emotions and care outcomes Develop eﬀective strategies for emotion recognition Build strong emotional dialogue skills for medical
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encounters Identify biases that may shape clinical interactions and subsequent outcomes Understand emotion regulation in patients, providers, and in the clinical relationship Address challenges and opportunities for clinical emotional wellness Identify a new path forward for delivering emotion-based
medical school curricula “How did we manage for this long in healthcare without this textbook? This is an essential guide to help both trainees and established clinicians sharpen their skills. Our patients will only beneﬁt when we bring our full set of skills to the bedside." —Danielle Ofri MD, PhD, Clinical
Professor of Medicine, New York University, Editor-in-Chief of Bellevue Literary Review, and author of What Doctors Feel: How Emotions Aﬀect the Practice of Medicine “This is a unique contribution that deeply explores the role of emotions in clinical medicine, drawing on a wide range of disciplines and
presenting both scholarly paradigms and practical applications. It should be essential reading for medical educators, clinicians and patient advocates who all aim to better navigate today’s frustrating healthcare system.” —Jerome Groopman MD, Recanati Professor Harvard Medical School, and author of
How Doctors Think “Emotion in the Clinical Encounter is a must-read book for clinicians. It would be especially helpful if medical students start their careers by reading this invaluable volume to gain a deeper understanding of human emotion. The book is evidence-based and detailed enough to be
perhaps the deﬁnitive guide to emotions for the clinician.” —William Branch, MD, MACP, FACH, The Carter Smith, Sr Professor of Medicine, Emory University Physician Communication Connecting with Patients, Peers, and the Public Oxford University Press, USA Communication skills determine
how the world perceives us - and how we perceive the world. Communication is at the heart of who we are and all that we do. As a clinician, your communication impacts how you take care of patients, work with colleagues, teach trainees, and engage audiences and the public. Communication
encompasses all aspects of human skills, from listening and clearly articulating thoughts to an awareness of physical gestures, speciﬁc word choice, tone, and volume. Whether engaging with patients, peers, care teams, family members, residents, researchers, insurance agencies, management, or
journalists, successful communication requires focusing on the importance of the relationship and the mission of each interaction. Today, due to the rise of digital technologies including electronic medical records, online forums, and video conferences, the content of information, the platform, and the
audience are continuously changing and expanding for physicians. There is a great need in the physician community to learn how to facilitate the exchange of information, provide psychosocial support, partake in shared-decision making, translate complex information, and resolve controversies with
sound science in a variety of settings. Addressing physicians at every level of training and practice, Physician Communication: Connecting with Patients, Peers, and the Public will enable providers to examine, analyse, and improve their skills in the art and science of communication. Divided into four
sections: Face-to-face Communications; Digital Communications;Public Speaking; and Traditional Media, this book will help physicians navigate various situations using diﬀerent methods and modes of communication. Collaborative Convergence and Virtual Teamwork for Organizational
Transformation IGI Global Virtual teams are work arrangements where team members are geographically dispersed and work interdependently using electronic communication media to accomplish one or more organizational tasks. Over the past several decades, there has been an explosive growth in
organizational use of virtual teams to organize work. In the competitive market, virtual teams represent a growing response to the need for faster time to market, low cost, and rapid solutions to complex organizational problems. Organizations are increasingly investing in virtual teams to enhance their
performance and competitiveness. However, there are unsolved issues of design and implementation of collaboration technologies for virtual teams and their collaborative convergence. Collaborative Convergence and Virtual Teamwork for Organizational Transformation is an innovative collection of
research that analyzes and discusses successful organizational transformation that requires a holistic understanding of the issues linked to team and workplaces, communication and integration, technological barriers, and sociocultural factors. The chapters highlight topics such as collaboration
technologies in virtual teamwork, collaboration technologies’ impact on organizational transformation, as well as web-based tools, collaborative learning tools, group decision support systems, workﬂow automation systems, and more. This book is ideally intended for business professionals, managers
and practitioners, stakeholders, researchers, academicians, and students looking for the latest research in virtual teamwork and its impact on organizational transformation. Information Infrastructures within European Health Care Working with the Installed Base Springer This book is open
access under a CC BY-NC 2.5 license. The book aims to be a resource for those interested in planning and implementing large-scale information infrastructures for novel electronic services in health care. The focus of this book is on the pivotal role of the installed base (i.e. the already existing elements
of an infrastructure) for ensuing infrastructural development. The book presents rich empirical cases on the design, development and implementation of core infrastructural components (e-prescription and public patient-oriented web platforms) in diﬀerent national settings across Europe. Therefore, this
is a book in which theoretical insights and practical experiences are tightly connected. Contributions have been sourced from a network of academics that have been working on the topic for years, and who have previously collaborated and shared a common understanding of the challenges entailed in
expanding information infrastructures within healthcare. The book aims to become a reference for those seeking theoretical and empirical insights for conceptualizing and steering the evolution of information infrastructures in healthcare. The two types of systems (e-prescription and public patientoriented web platforms) have been selected because they are widespread across Europe, because they invite comparisons, and because they are exemplary of two diﬀerent types of aims. E-prescription initiatives are usually seen as opportunities to improve healthcare delivery by systematic and not
dramatic change. Public patient-oriented web platforms are seen as opportunities to pursue wider and more radical innovation. This book targets researchers, practitioners and students who would beneﬁt from a book providing a comprehensive view to contemporary approaches for the design and
deployment of large-scale, inter-organizational systems within healthcare. Bioethics: The Basics Routledge Bioethics: The Basics is an introduction to the foundational principles, theories and issues in the study of medical and biological ethics. Readers are introduced to bioethics from the ground up
before being invited to consider some of the most controversial but important questions facing us today. Topics addressed include: the range of moral theories underpinning bioethics arguments for the rights and wrongs of abortion, euthanasia and animal research health care ethics including the nature
of the practitioner-patient relationship public policy ethics and the implications of global and public health ‘3 parents’, enhancement, incidental ﬁndings and nudge approaches in health care. This thoroughly revised second edition provides a concise, readable and authoritative introduction for anyone
interested in the study of bioethics. The Role of Telehealth in an Evolving Health Care Environment Workshop Summary National Academies Press In 1996, the Institute of Medicine (IOM) released its report Telemedicine: A Guide to Assessing Telecommunications for Health Care. In that report,
the IOM Committee on Evaluating Clinical Applications of Telemedicine found telemedicine is similar in most respects to other technologies for which better evidence of eﬀectiveness is also being demanded. Telemedicine, however, has some special characteristics-shared with information technologies
generally-that warrant particular notice from evaluators and decision makers. Since that time, attention to telehealth has continued to grow in both the public and private sectors. Peer-reviewed journals and professional societies are devoted to telehealth, the federal government provides grant funding
to promote the use of telehealth, and the private technology industry continues to develop new applications for telehealth. However, barriers remain to the use of telehealth modalities, including issues related to reimbursement, licensure, workforce, and costs. Also, some areas of telehealth have
developed a stronger evidence base than others. The Health Resources and Service Administration (HRSA) sponsored the IOM in holding a workshop in Washington, DC, on August 8-9 2012, to examine how the use of telehealth technology can ﬁt into the U.S. health care system. HRSA asked the IOM to
focus on the potential for telehealth to serve geographically isolated individuals and extend the reach of scarce resources while also emphasizing the quality and value in the delivery of health care services. This workshop summary discusses the evolution of telehealth since 1996, including the
increasing role of the private sector, policies that have promoted or delayed the use of telehealth, and consumer acceptance of telehealth. The Role of Telehealth in an Evolving Health Care Environment: Workshop Summary discusses the current evidence base for telehealth, including available data
and gaps in data; discuss how technological developments, including mobile telehealth, electronic intensive care units, remote monitoring, social networking, and wearable devices, in conjunction with the push for electronic health records, is changing the delivery of health care in rural and urban
environments. This report also summarizes actions that the U.S. Department of Health and Human Services (HHS) can undertake to further the use of telehealth to improve health care outcomes while controlling costs in the current health care environment. The Transformation of Social
Relationships in Industry 4.0 Economic Security and Legal Prevention IAP The dynamics of scientiﬁc and technological development of modern society is characterized by high growth rates, accompanied by the algorithmization of the digital economy raises new and transformation of existing
social relations in which the boundaries between physical, digital and biological worlds are disappearing, giving rise to an objective need for a comprehensive socioeconomic and institutional transformations in society require an appropriate legal base. In modern scientiﬁc literature, the term "fourth
industrial revolution" – Industry 4.0 – is used to refer to a radical change in traditional methods and forms of management associated with the introduction of innovative technologies, such as artiﬁcial intelligence, the Internet of things, unmanned vehicles, robotic systems, big data, etc. A study on the
establishment of the legal concept of neo-industrial modernization, including directions and mechanisms of development of technologies of Industry 4.0, as well as preventive measures to prevent collisions through the use of all types of convergent technologies, is of great scientiﬁc and practical value
because it provides additional opportunities for economic development and the formation of a fundamentally new legislative approaches to solving fundamental and applied problems in this area for the next 10 years. Understanding Clinical Negotiation McGraw Hill Professional Achieve optimal
patient outcomes and build positive health care relationships with this timely and essential guide Patient relations, satisfaction, and engagement are more important than ever. Many patients today research their conditions online, and are the targets of marketing campaigns by hospitals, medical device
manufacturers, and the pharmaceutical industry. As a result, some will bring a consumer mindset to the exam room and even demand tests and treatments that are of questionable value. This new health care landscape makes the ability to clinically negotiate with patients an increasingly important
skill. Understanding Clinical Negotiation helps clinicians navigate patient desires toward mutually deﬁned goals. The ﬁrst guide of its kind, this important resource will equip clinicians with the insights and pragmatic skills needed to strike the right balance between care and costs, while ensuring the
satisfaction and safety of every patient. Understanding Clinical Negotiation features: Real-world vignettes incorporating scenarios encountered in research and practice Clinical pearls and summary bullet points for each chapter Actionable lessons that can be applied immediately in practice Deeper Dive
sidebars with additional insights and information Strategies for fostering patients’ full disclosure of relevant information Methods for raising awareness of and managing emotions in clinical care Best practices for collaborative decision-making in diverse populations Transforming Relationships for
High Performance The Power of Relational Coordination Stanford University Press Whether from customers, supply-chain partners, policymakers, or regulators, organizations in virtually every industry are facing calls to do more with less. They are feeling compelled to provide higher-quality
outcomes, more rapidly, at a lower cost. This book oﬀers a road-tested approach for delivering these outcomes through positive organizational change. Its message comes just in time, for too many companies have gone the way of low-road strategies, such as cutting pay and perks, and working harder
not smarter. Drawing on her path-breaking research, Jody Hoﬀer Gittell reveals that high performance is fundamentally relational—rooted in both human and social capital. Based on this insight, she provides a unique model that will help companies to build meaningful relationships among colleagues,
develop smarter work processes, and design organizational structures ﬁt for today's pressure test. By following four organizations on their change journeys, she illustrates how "relational coordination" unfolds in real-world settings. Tools for change guide readers as they learn how to implement this new
model in their own workplaces. Health Professions Education A Bridge to Quality National Academies Press The Institute of Medicine study Crossing the Quality Chasm (2001) recommended that an interdisciplinary summit be held to further reform of health professions education in order to
enhance quality and patient safety. Health Professions Education: A Bridge to Quality is the follow up to that summit, held in June 2002, where 150 participants across disciplines and occupations developed ideas about how to integrate a core set of competencies into health professions education. These
core competencies include patient-centered care, interdisciplinary teams, evidence-based practice, quality improvement, and informatics. This book recommends a mix of approaches to health education improvement, including those related to oversight processes, the training environment, research,
public reporting, and leadership. Educators, administrators, and health professionals can use this book to help achieve an approach to education that better prepares clinicians to meet both the needs of patients and the requirements of a changing health care system. Networking Health
Prescriptions for the Internet National Academies Press Consumer health websites have garnered considerable media attention, but only begin to scratch the surface of the more pervasive transformations the Internet could bring to health and health care. Networking Health examines ways in which
the Internet may become a routine part of health care delivery and payment, public health, health education, and biomedical research. Building upon a series of site visits, this book: Weighs the role of the Internet versus private networks in uses ranging from the transfer of medical images to providing
video-based medical consultations at a distance. Reviews technical challenges in the areas of quality of service, security, reliability, and access, and looks at the potential utility of the next generation of online technologies. Discusses ways health care organizations can use the Internet to support their
strategic interests and explores barriers to a broader deployment of the Internet. Recommends steps that private and public sector entities can take to enhance the capabilities of the Internet for health purposes and to prepare health care organizations to adopt new Internet-based applications.
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Trouble Talking The Realities of Communication, Language, and Speech Disorders Rowman & Littleﬁeld The ability to speak is an important part of human interaction. In this book, a glimpse into the lived realities of 37 adults and 3 children with communication disorders whose humanism is
somewhat compromised by their speech, language, or voice disorders is oﬀered in humorous and heartbreaking detail. The patient’s struggle to communicate is often matched by their listeners, who are struggling to understand. Stories are presented of patients treated in medical settings for such
problems as aphasia, dementia, Parkinson’s disease (PD), amyotrophic lateral sclerosis (ALS) and other CNS diseases, apraxia, and head trauma. Other stories look at people who were treated in university clinics for such disorders as cerebral palsy and stuttering. The last few stories look at speech/voice
treatment for a transgender woman, the loss of voice in a young man in a state penitentiary, and ﬁnally a humorous story of a pilot with left hemiplegia ﬂying the author. Seasoned specialist Daniel Boone does not oﬀer therapy suggestions for either the SLP or the patient’s family or friends to try.
Rather, for anyone with a communication disorder, he strongly recommends that such patients should seek the guidance and therapy of an ASHA-certiﬁed speech-language pathologist (SLP). The SLP determines what to do in therapy and practice. The stories illustrate the struggles of those who cannot
always make their listeners understand. They may only be able to repeat the same phrase over and over. They may not be able to articulate words clearly enough to be understood. They may give bizarre, confusing answers to everyday questions. Taken together, they also illustrate the diﬃculties
listeners, those who wish to understand, have in trying to make heads or tails of the intended communication. Ultimately, this work provides a sensitive look at the various disorders people have, their attempts to overcome them, the treatments that might be available, and the actions listeners can take
in making communication easier and more productive. Supply Chain Optimization, Management and Integration: Emerging Applications Emerging Applications IGI Global Our rapidly changing world has forced business practitioners, in corporation with academic researchers, to respond
quickly and develop eﬀective solution methodologies and techniques to handle new challenges in supply chain systems. Supply Chain Optimization, Management and Integration: Emerging Applications presents readers with a rich collection of ideas from researchers who are bridging the gap between
the latest in information technology and supply chain management. This book includes theoretical, analytical, and empirical research, comprehensive reviews of relevant research, and case studies of eﬀective applications in the ﬁeld of SCM. The use of new technologies, methods, and techniques are
emphasized by those who have worked with supply chain management across the world for those in the ﬁeld of information systems. Best Care at Lower Cost The Path to Continuously Learning Health Care in America National Academies Press America's health care system has become too
complex and costly to continue business as usual. Best Care at Lower Cost explains that ineﬃciencies, an overwhelming amount of data, and other economic and quality barriers hinder progress in improving health and threaten the nation's economic stability and global competitiveness. According to
this report, the knowledge and tools exist to put the health system on the right course to achieve continuous improvement and better quality care at a lower cost. The costs of the system's current ineﬃciency underscore the urgent need for a systemwide transformation. About 30 percent of health
spending in 2009--roughly $750 billion--was wasted on unnecessary services, excessive administrative costs, fraud, and other problems. Moreover, ineﬃciencies cause needless suﬀering. By one estimate, roughly 75,000 deaths might have been averted in 2005 if every state had delivered care at the
quality level of the best performing state. This report states that the way health care providers currently train, practice, and learn new information cannot keep pace with the ﬂood of research discoveries and technological advances. About 75 million Americans have more than one chronic condition,
requiring coordination among multiple specialists and therapies, which can increase the potential for miscommunication, misdiagnosis, potentially conﬂicting interventions, and dangerous drug interactions. Best Care at Lower Cost emphasizes that a better use of data is a critical element of a
continuously improving health system, such as mobile technologies and electronic health records that oﬀer signiﬁcant potential to capture and share health data better. In order for this to occur, the National Coordinator for Health Information Technology, IT developers, and standard-setting
organizations should ensure that these systems are robust and interoperable. Clinicians and care organizations should fully adopt these technologies, and patients should be encouraged to use tools, such as personal health information portals, to actively engage in their care. This book is a call to action
that will guide health care providers; administrators; caregivers; policy makers; health professionals; federal, state, and local government agencies; private and public health organizations; and educational institutions. The Art of Communication in Nursing and Health Care An Interdisciplinary
Approach Springer Publishing Company A handy guide to tackling diﬃcult patient and professional interactions with conﬁdence and compassion In this age of increasing reliance on technology, it is essential that the fundamentals of compassion and good communication—the art of patient
care—remain at the heart of health care. This clear, concise guide to professional communication strategies helps nurses and other health care clinicians to build eﬀective patient relationships and navigate a wide variety of diﬃcult patient and professional interactions. Written by a practicing
psychotherapist who has devoted nearly 30 years of study to clinician—patient relationships, the book tackles such complex issues as dealing with demanding patients, maintaining professional boundaries, overcoming biases and stereotypes, managing clinician emotions, communicating bad news,
challenging a colleague’s clinical opinion, and other common scenarios. The book guides the reader through a conceptual framework for building eﬀective relationships that is based on the principles of mindfulness. These principles are embedded in discussions of the fundamental elements of
interpersonal eﬀectiveness, such as hope, empathy, and listening. Chapters apply mindfulness principles to speciﬁc challenging situations with concrete examples that describe eﬀective clinical behaviors as well as situations depicting pitfalls that may impede compassionate care. From a focus on
everyday manners in diﬃcult situations to beneﬁcial approaches with challenging populations, the guide helps health care professionals conﬁdently resolve common problems. Brief, to-the-point chapters help clinicians channel their clinical knowledge and good intentions into caring behaviors that allow
the patient to more fully experience empathy and compassion. With the guiding theme of “using words as precision instruments,” this is a resource that will be referred to again and again. Key Features: • Helps health care professionals and nurses communicate eﬀectively in challenging clinical and
professional situations • Uses the principles of mindfulness to build satisfying relationships and resolve problems • Addresses such diﬃcult issues as demanding patients, maintaining boundaries, overcoming biases, managing clinician emotions, and much more • Provides special tips for communicating
with family members and caregivers • Authored by a practicing psychotherapist specializing in clinician—patient relationships for nearly 30 years The Digital Transformation of Healthcare Health 4.0 Routledge Health 4.0 is a term that has derived from the Fourth Industrial Revolution (Industry
4.0), as it pertains to the healthcare industry. This book oﬀers a novel, concise, but at the same time, broad picture of the challenges that the technological revolution has created for the healthcare system. It oﬀers a comprehensive view of health sector actors’ interaction with the emerging new
technology, which is disrupting the status quo in health service delivery. It explains how these technological developments impact both society and healthcare governance. Further, the book addresses issues related to key healthcare system stakeholders: the state, patients, medical professionals, and
non-governmental organizations. It also examines areas of healthcare system adaptiveness and draws its conclusions by analysing recent health policy changes in diﬀerent countries across the Americas, Europe, and Asia. The authors oﬀer an innovative approach to the subject by identifying the critical
determinants of successful implementation of the Fourth Industrial Revolution’s outcomes in practice, on both a macro- and microlevel. The macrolevel analysis is focused on essential factors of healthcare system adaptiveness for Health 4.0, while the microlevel relates to patients’ expectations with a
particular emphasis on senior citizens. The book will appeal to academics, researchers, and students, across a wide range of disciplines, such as health economics, health sciences, public policy, public administration, political science, public governance, and sociology. It will also ﬁnd an audience among
healthcare professionals and health and social policymakers due to its recommendations for implementing Industry 4.0 into a healthcare system. Delivering High-Quality Cancer Care Charting a New Course for a System in Crisis National Academies Press In the United States, approximately 14
million people have had cancer and more than 1.6 million new cases are diagnosed each year. However, more than a decade after the Institute of Medicine (IOM) ﬁrst studied the quality of cancer care, the barriers to achieving excellent care for all cancer patients remain daunting. Care often is not
patient-centered, many patients do not receive palliative care to manage their symptoms and side eﬀects from treatment, and decisions about care often are not based on the latest scientiﬁc evidence. The cost of cancer care also is rising faster than many sectors of medicine--having increased to $125
billion in 2010 from $72 billion in 2004--and is projected to reach $173 billion by 2020. Rising costs are making cancer care less aﬀordable for patients and their families and are creating disparities in patients' access to high-quality cancer care. There also are growing shortages of health professionals
skilled in providing cancer care, and the number of adults age 65 and older--the group most susceptible to cancer--is expected to double by 2030, contributing to a 45 percent increase in the number of people developing cancer. The current care delivery system is poorly prepared to address the care
needs of this population, which are complex due to altered physiology, functional and cognitive impairment, multiple coexisting diseases, increased side eﬀects from treatment, and greater need for social support. Delivering High-Quality Cancer Care: Charting a New Course for a System in Crisis
presents a conceptual framework for improving the quality of cancer care. This study proposes improvements to six interconnected components of care: (1) engaged patients; (2) an adequately staﬀed, trained, and coordinated workforce; (3) evidence-based care; (4) learning health care information
technology (IT); (5) translation of evidence into clinical practice, quality measurement and performance improvement; and (6) accessible and aﬀordable care. This report recommends changes across the board in these areas to improve the quality of care. Delivering High-Quality Cancer Care: Charting a
New Course for a System in Crisis provides information for cancer care teams, patients and their families, researchers, quality metrics developers, and payers, as well as HHS, other federal agencies, and industry to reevaluate their current roles and responsibilities in cancer care and work together to
develop a higher quality care delivery system. By working toward this shared goal, the cancer care community can improve the quality of life and outcomes for people facing a cancer diagnosis. The Scalpel and the Soul Encounters with Surgery, the Supernatural, and the Healing Power of
Hope Penguin A Harvard-educated neurosurgeon reveals his experiences—in and out of the operating room—with apparitions, angels, exorcism, after-death survival, and the miracle of hope. For the millions who have enjoyed Proof of Heaven, Heaven is Real, To Heaven and Back, and Getting to
Heaven—an inspiring tale from where the veil between life and death is often at its thinnest. The Scalpel and the Soul explores how premonition, superstition, hope, and faith not only become factors in how patients feel but can change outcomes. It validates the spiritual manifestations physicians see
every day and empowers patients to voice their spiritual needs when they seek medical help. Finally, it addresses the mysterious, attractive powers the soul exerts during life-threatening events. Health Care Delivery and Clinical Science: Concepts, Methodologies, Tools, and Applications
Concepts, Methodologies, Tools, and Applications IGI Global The development of better processes to provide proper healthcare has enhanced contemporary society. By implementing eﬀective collaborative strategies, this ensures proper quality and instruction for both the patient and medical
practitioners. Health Care Delivery and Clinical Science: Concepts, Methodologies, Tools, and Applications is a comprehensive reference source for the latest scholarly material on emerging strategies and methods for delivering optimal healthcare and examines the latest techniques and methods of
clinical science. Highlighting a range of pertinent topics such as medication management, health literacy, and patient engagement, this multi-volume book is ideally designed for professionals, practitioners, researchers, academics, and graduate students interested in healthcare delivery and clinical
science. The Future of the Public's Health in the 21st Century National Academies Press The anthrax incidents following the 9/11 terrorist attacks put the spotlight on the nation's public health agencies, placing it under an unprecedented scrutiny that added new dimensions to the complex issues
considered in this report. The Future of the Public's Health in the 21st Century reaﬃrms the vision of Healthy People 2010, and outlines a systems approach to assuring the nation's health in practice, research, and policy. This approach focuses on joining the unique resources and perspectives of diverse
sectors and entities and challenges these groups to work in a concerted, strategic way to promote and protect the public's health. Focusing on diverse partnerships as the framework for public health, the book discusses: The need for a shift from an individual to a population-based approach in practice,
research, policy, and community engagement. The status of the governmental public health infrastructure and what needs to be improved, including its interface with the health care delivery system. The roles nongovernment actors, such as academia, business, local communities and the media can
play in creating a healthy nation. Providing an accessible analysis, this book will be important to public health policy-makers and practitioners, business and community leaders, health advocates, educators and journalists. Transforming Healthcare with Qualitative Research Routledge Drawing on
the knowledge and experiences of world-renowned scientists and healthcare professionals, this important book brings together academic, medical and health systems accounts of the impact of applying qualitative research methods to transform healthcare behaviours, systems and services. It
demonstrates the translation of tried-and-tested and new interventions into high-quality care delivery, improved patient pathways, and enhanced systems management. It melds social theory, health systems analysis and research methods to address real-life healthcare issues in a rich and realistic
fashion. The systems and services examined include those aﬀecting patient care and patient and professional wellbeing, and the roles and responsibilities of people providing and receiving care. Some chapters delve deeply into the human psyche, examining the very private face of health and illness.
Others concentrate on public health and how people’s needs can be met through health promotion and new investments. From real-time case studies to narratives on illness to theories of change, there is something here for everybody. Transforming health systems needs ingenuity – and the drive of
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individuals, the staying power of systems and above all the involvement of patients. Full of novel ideas and innovative solutions from around the world, all underpinned by qualitative methods and methodologies, this book is a key contribution for advanced students, practitioners and academics
interested in health services research, research methods and the sociology of health and illness. Patient Engagement in Health and Well-being: Theoretical and Empirical Perspectives in Patient Centered Medicine Frontiers Media SA At present citizens are more aware of their health and
care rights and more literate about their disease. Furthermore the continuous development of technological and bio-medical solutions are alimenting the expectation for longer and better life expectancy, even despite the diagnosis. Patients require to be higher involved in the decision making about
their care and are willing to deeply entangle all the possible treatment options, their advantages, and their risks. In other terms, citizens today want to be treated not only as “client” but mainly as partners of the medical action and as co-authors of the success of their healthcare pathway. Due to this
socio-psychological change in patients’ attitude, healthcare systems today are claimed to a deep revision of their practices and organizational models in order to become better responsive to patients’ expectation and more sustainable and eﬀective in the management of their services. Patient
participation and engagement in healthcare management, indeed, is today acknowledged by policy makers and healthcare experts as a valuable option to orient changes and actions of the healthcare systems. Several empirical studies have demonstrated the positive outcomes of a participatory care
approach at the clinical, psychosocial, and economic levels. Patient Engagement, thus, appears today not only an ethical but also a pragmatic imperative for the innovation and the improvement of healthcare system. Moving from these premises, this e-book collect ﬁrst research experiences, conceptual
contribution and review of good practices in the area of Patient Engagement promotion. The e-book also discuss the relevance and the theoretical linkages between the concept of Patient Engagement and that one of Patient Centered Medicine. Strategies for Healthcare Information Systems IGI
Global An overview of the diﬀerent aspects of the strategies and challenges facing healthcare information systems. It oﬀers many solutions and remedies in utilizing information technologies in support of a strategic posture of healthcare organizations in the 21st century. Communication Skills for the
Healthcare Professional, Enhanced Edition Compassionomics The Revolutionary Scientiﬁc Evidence That Caring Makes a Diﬀerence Telemedicine: The Computer Transformation of Healthcare Springer Nature This book provides an overview of the innovative concepts,
methodologies and frameworks that will increase the feasibility of the existing telemedicine system. With the arrival of advanced technologies, telehealth has become a new subject, requiring a diﬀerent understanding of IT devices and of their use, to fulﬁll health needs. Diﬀerent topics are discussed from the basics of TeleMedicine, to help readers understand the technology from ground up, to details about the infrastructure and communication technologies to oﬀer deeper insights into the technology. The use of IoT and cloud services along with the use of blockchain technology in TeleMedicine are
also discussed. Detailed information about the use of machine learning and computer vision techniques for the proper transmission of medical data - keeping in mind the bandwidth of the network - are provided. The book will be a readily accessible source of information for professionals working in the
area of information technology as well as for the all those involved in the healthcare environment. Transforming Health Care Virginia Mason Medical Center's Pursuit of the Perfect Patient Experience CRC Press For decades, the manufacturing industry has employed the Toyota Production
System — the most powerful production method in the world — to reduce waste, improve quality, reduce defects and increase worker productivity. In 2001, Virginia Mason Medical Center, an integrated healthcare delivery system in Seattle, Washington set out to achieve its compelling vision to become
The Quality Leader and to fulﬁll that vision, adopted the Toyota Production System as its management method. Winner of a Shingo Research and Professional Publication Award! Transforming Health Care: Virginia Mason Medical Center's Pursuit of the Perfect Patient Experience takes you on the journey
of of Virginia Mason Medical Center's pursuit of the perfect patient experience through the application of lean principles, tools, and methodology. The results speak for themselves, including: An innovative patient safety alert system Reduction in professional liability insurance expenses Foundational
changes that make it possible for nurses to spend 90% of their time with patients A computerized module that sorts through electronic medical charts and automatically identiﬁes when disease management and preventative testing due Over the last several years Virginia Mason has become
internationally known for its journey towards perfection by applying the Toyota Production System to healthcare. The book takes readers step by step through Virginia Mason's journey as it seeks to provide perfection to its customer – the patient. This book shows you how you use this system to
transform your own organization. Crossing the Quality Chasm A New Health System for the 21st Century National Academies Press Second in a series of publications from the Institute of Medicine's Quality of Health Care in America project Today's health care providers have more research
ﬁndings and more technology available to them than ever before. Yet recent reports have raised serious doubts about the quality of health care in America. Crossing the Quality Chasm makes an urgent call for fundamental change to close the quality gap. This book recommends a sweeping redesign of
the American health care system and provides overarching principles for speciﬁc direction for policymakers, health care leaders, clinicians, regulators, purchasers, and others. In this comprehensive volume the committee oﬀers: A set of performance expectations for the 21st century health care system.
A set of 10 new rules to guide patient-clinician relationships. A suggested organizing framework to better align the incentives inherent in payment and accountability with improvements in quality. Key steps to promote evidence-based practice and strengthen clinical information systems. Analyzing
health care organizations as complex systems, Crossing the Quality Chasm also documents the causes of the quality gap, identiﬁes current practices that impede quality care, and explores how systems approaches can be used to implement change. Patient-Centered Medicine Transforming the
Clinical Method CRC Press This long awaited Third Edition fully illuminates the patient-centered model of medicine, continuing to provide the foundation for the Patient-Centered Care series. It redeﬁnes the principles underpinning the patient-centered method using four major components - clarifying
its evolution and consequent development - to bring the reader fully up-to- Critical Conversations in Healthcare, Second Edition Scripts & Techniquest for Eﬀective Interprofessional & Patient Communication Sigma Critical Conversations in Healthcare, Second Edition, provides scripts and
scenarios to facilitate better, more eﬀective communication in healthcare settings. Chapters feature do’s and don’ts, reﬂective questions, and practical tools to help you improve your on-the-job interactions. Whether you are a new nurse at the bedside or the CEO of a major healthcare facility, this fully
revised second edition will show you how to: · Work with frustrated families, angry physicians, and uncooperative colleagues · Deal with gossip, harassment, and other tough topics · Successfully address workloads, management styles, and other tricky subjects · Improve the patient experience ·
Overcome conversation traps
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