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Global Strategic Infrastructure Projects
Routledge This book examines complex challenges in managing major strategic economic and social infrastructure
projects. It is divided into four primary themes: value-based approach to infrastructure systems appraisal, enabling
planning and execution, ﬁnancing and contracting strategies for infrastructure systems and digitising major
infrastructure delivery. Within these four themes, the chapters of the book cover: the value and beneﬁts of
infrastructure projects planning for resilient major infrastructure projects sustainable major infrastructure
development and management, including during mega events improving infrastructure project ﬁnancing stakeholder
engagement and multi-partner collaborations delivering major infrastructure projects eﬀectively and eﬃciently wholelife-cycle performance, operations and maintenance relationship risks on major infrastructure projects public-private
partnerships, design thinking principles, and innovation and technology. By drawing on insights from their research,
the editors and contributors bring a fresh perspective to the transformation of major strategic infrastructure projects.
This text is designed to help policymakers and investors select and prioritise their infrastructure needs beyond the
constraining logic of political cycles. It oﬀers a practical set of recommendations for governments on attracting private
capital for infrastructure projects while creating clear social and economic value for their citizens. Through theoretical
underpinning, empirical data and in-depth informative global case studies, the book presents an essential resource for
students, researchers, practitioners and policymakers interested in all aspects of strategic infrastructure planning,
project management, construction management, engineering and business management.

Marketing Projects
CRC Press Marketing is about placing a new product or service into the market. Projects are about delivering new
products and services. The merger of these two ﬁelds holds great promise for delivering value to organizations and
their clients. Project managers can serve many markets ranging from investors who fund projects to that of clients
who use new products and services. Marketing Projects is a guide for helping project managers have projects funded
or deliver value to end users. It is also a guide for marketing managers new to the world of project management. The
book begins by presenting the basics of both marketing and project management and highlights the aspects that are
unique and relevant to both areas. It then explores marketing project feasibility and presents tools for assessing
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feasibility, which include the 6Ps of project management strategy: The project 4Ps: plan, processes, people, and power
PRO: pessimistic, realistic, and optimistic scenarios POVs: points of vulnerability POE: point of equilibrium POW:
product, organization, and work breakdown structures PWP: work psychodynamics This book illustrates how to use
these tools to market new projects to potential sponsors and investors. It then explores marketing projects to end
users. Crucial to the success of projects are the relationships between project managers and clients and the way
marketing experts implement their strategies. This book explains how project managers can develop meaningful
relationships with clients to foster trust and have positive interactions. Project managers excel at managing the
processes for delivering new products and services. Marketers are keenly aware of latent, or unconscious needs, as
well as those developing and emerging, and can provide project promoters and managers with exciting ideas. This
book will help improve the mutual understanding between marketing and project managers, an eﬀort ultimately
beneﬁting end users, whether they be investors or customers. A better work atmosphere and a closer ﬁt between
marketing and project management objectives can only serve the interests of investors and end users, for whom
marketers and project managers conceive and realize projects, one way or the other.

Implementing Eﬀective IT Governance and IT
Management
Van Haren This book is a revised edition of the best selling title Implementing IT Governance (ISBN 978 90 8753 119
5).For trainers free additional material of this book is available. This can be found under the "Training Material" tab.
Log in with your trainer account to access the material.In all enterprises around the world, the issues, opportunities
and challenges of aligning IT more closely with the organization and eﬀectively governing an organization s IT
investments, resources, major initiatives and superior uninterrupted service is becoming a major concern of the Board
and executive management. An integrated and comprehensive approach to the alignment, planning, execution and
governance of IT and its resources has become critical to more eﬀectively align, integrate, invest, measure, deploy,
service and sustain the strategic and tactical direction and value proposition of IT in support of organizations.Much has
been written and documented about the individual components of IT Governance such as strategic planning, demand
management, program and project management, IT service management, strategic sourcing and outsourcing,
performance management, metrics, compliance and others. Much less has been written about a comprehensive and
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integrated approach for IT/Business Alignment, Planning, Execution and Governance. This title ﬁlls that need in the
marketplace and oﬀers readers structured and practical solutions using the best of the best practices available today.
The book is divided into two parts, which cover the three critical pillars necessary to develop, execute and sustain a
robust and eﬀective IT governance environment:- Leadership, people, organization and strategy,- IT governance, its
major component processes and enabling technologies.Each of the chapters also covers one or more of the following
action oriented topics: - the why and what of IT: strategic planning, portfolio investment management, decision
authority, etc.; - the how of IT: Program/Project Management, IT Service Management (including ITIL); Strategic
Sourcing and outsourcing; performance, risk and contingency management (including COBIT, the Balanced Scorecard
etc.) and leadership, team management and professional competences.

Risk Management Strategies in Public-Private
Partnerships
IGI Global Governments around the globe are facing a new framework of service delivery as public-private partnerships
become more prevalent. Characterized as an innovative tool for change, this area of socio-economic development is
transforming the world economy. Risk Management Strategies in Public-Private Partnerships is an essential reference
source for the latest scholarly research on recent developments on the relationships between public agencies and
private sectors, and frameworks for eﬀectively managing risk factors. Featuring extensive coverage on a wide variety
of topics and perspectives such as service delivery, sustainability, and contractual design, this publication is ideally
designed for policy makers, students, and professionals seeking current research on ways to manage problems and
challenges in contractual partnerships.

The Palgrave Handbook of Knowledge Management
Springer This international Handbook provides a comprehensive overview of key topics, debates and issues within the
now well-established ﬁeld of Knowledge Management (KM). With contributions from a range of highly-skilled authors,
diverse and multi-disciplinary approaches towards KM are explored in this fantastic new reference work. Topics
covered include performance, ethics, sustainability and cross-cultural management, making this an equally important
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read to academics and practitioners working in areas such as technology, education and engineering. By analysing how
the ﬁeld of KM has developed over the years, as well as presenting new methods to be implemented in the workplace,
this Handbook outlines a research agenda for the future of organisational learning and innovation.

Portfolio Management
A Strategic Approach
CRC Press Recognizing the importance of selecting and pursuing programs, projects, and operational work that add
sustainable business value that beneﬁts end users, the Project Management Institute (PMI®) issued its ﬁrst Standard
on Portfolio Management in 2006. In 2014, it launched the Portfolio Management Professional (PfMP®)
credential—which several of the experts who contributed to this book earned—to recognize the advanced expertise
required of practitioners in the ﬁeld. Presenting information that is current with The Standard for Portfolio
Management, Third Edition (2013); Portfolio Management: A Strategic Approach supplies in-depth treatment of the ﬁve
domains and identiﬁes best practices to ensure the organization has a balanced portfolio management that is critical
to success. Following PMI’s standard, the book is organized according to its ﬁve domains: strategic alignment,
governance, portfolio performance management, portfolio risk management, and portfolio communications
management. Each chapter presents the insight of diﬀerent thought leaders in academia and business. Contributors
from around the world, including the Americas, Europe, the Middle East, Africa, and Australia, supply a global
perspective as to why portfolio management is essential for all types of organizations. They provide guidelines,
examples, and models to consider, along with discussion and analysis of relevant literature in the ﬁeld. Most chapters
reference PMI standards, complement their concepts, and expand on the concepts and issues that the standards
mention in passing or not at all. Overall, this is a must-have resource for anyone pursuing the PfMP® credential from
PMI. For executives and practitioners in the ﬁeld, it provides the concepts you will need to address the ever-changing
complexities that impact your work. This book is also suitable as a textbook for universities oﬀering courses on
portfolio management.
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Clients and Users in Construction
Agency, Governance and Innovation
Taylor & Francis Clients have been identiﬁed as critical for building delivery but have been under-researched with only a
few studies about them. This book seeks to address this gap. A deeper look into the nature of construction clients and
their relation to building users exposes more fundamental questions related to the activity of building and the activity
in the building. These fundamental questions include 'How do clients get what they want?', 'How do clients cope with
the building process?', and 'How are clients being shaped by building(s)?'. This book on clients and users is structured
around three main themes: Agency is concerned with the classical agency/structure dichotomy on actions, roles and
responsibilities or, put diﬀerently, whether actors can act freely or are bound by structural constraints. Governance is
related to the interplay between clients and the supply system: clients govern the supply system but are at the same
time governed by the supply system through diﬀerent processes and mechanisms. Innovation deals with construction
innovation and what part clients and users play in this struggle between change and stability. The book includes
theoretical and conceptual frameworks on what constitutes clients and users as well as case studies on R&D themes of
relevance to practice.

The Routledge Companion to International Human
Resource Management
Routledge International human resource management (IHRM) is a key area of research in the sphere of international
business and management. Described as a ﬁeld in its infancy in the 1980s, IHRM has quickly advanced through
adolescence and into maturity. Today, it is a vibrant and diverse discipline which boasts a large and active body of
researchers across the globe. This volume examines cutting-edge themes, with the input of contributions from both
established and emerging scholars. The Routledge Companion to International Human Resource Management gives a
state-of-the-art overview of the key themes, topics and debates in the discipline, with valuable insights into directions
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for future research. Drawing on a large and respected international contributor base and with its focus on mature and
emerging markets, this book is an essential resource for researchers, students and IHRM professionals alike.

ECRM2014-Proceedings of the 13th European
Conference on Research Methodology for Business and
Management Studies
ECRM 2014
Academic Conferences Limited

Project-Based Knowledge in Organizing Open Innovation
Springer Enriching understanding of the current theoretical debate on project-based learning and R&D sourcing,
‘Project-based Knowledge in Organizing Open Innovation’ draws on innovation literature and knowledge-based
perspectives to solve open problems in the relationship between knowledge development at project level and how
ﬁrms organize product innovation combining in-house R&D activities with inbound open innovation. Through ﬁeld
research in diﬀerent industrial settings (pharmaceutical, automotive and machine tools) and with complementary
methodological approaches, this book provides empirical evidence on how project knowledge features aﬀect sourcing
decisions at ﬁrm level. Due to the emerging interest in the management literature on project-based organizations and
on the relevance of project forms of organizing in a knowledge-based economy, this volume will appeal to scholars and
students in business and management, in particular those in innovation management, organization theory and
strategic management. Addressing the still open issue of how the ﬁrm level should be complemented by studies at the
project level of analysis, this book provides theoretical and empirical arguments on the advantages of a more ﬁnegrained level of analysis to understand how ﬁrms organize their innovation processes across boundaries.
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Understanding Project Management
Skills and Insights for Successful Project Delivery
Kogan Page Publishers Understanding Project Management takes an applied approach to the study of project
management, carefully balancing reﬂective practice and methodology necessary for successful deployment of tools
and techniques in the real world. Including plenty of practical examples as well as contemporary real-world case
studies, it takes a unique approach to the study of project management with an emphasis on international aspects and
dilemmas that are increasingly common in the contemporary world. With a host of features to encourage reﬂection and
reinforce learning, it is the ideal complement for independent or classroom study on a range of business courses. This
textbook helps managers understand project management, develop perspectives in application, and, through
reﬂection, enables them to develop a project management capability, at an individual, organization or project level.
The content throughout is guided by practice, making this an essential read for anyone wishing to make a success of
the project management role.

Governance and Governmentality for Projects
Enablers, Practices, and Consequences
Taylor & Francis This research-based book takes an organization-wide perspective to describe the governance and
governmentality for projects in organizations. Governance of projects deﬁnes and directs the ways managers of
projects, programs, and project portfolios carry out their work. Governmentality is the way the managers of these
managers present themselves to those they lead. Governance and Governmentality for Projects starts with introducing
existing theories, models and paradigms for governance and governmentality. It then develops a chronological
framework of the ways governance and governmentality for projects is enabled in organizations, how it subsequently
unfolds in organizations of diﬀerent types and sectors, and the consequences of diﬀerent governance approaches for
project results, trust, control, and ethical issues in projects. Special emphasis is given to the link between corporate
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governance and the governance of project, programs and project portfolios. Three real-life case studies exemplify the
research ﬁndings described in the book. Through its structure this book describes the development of governance and
governmentality in the realm of projects from its organizational origins, via observable practices, to expected
consequences of diﬀerent implementations. Aimed at academics, post-graduate students in business and
management, reﬂective practitioners, standards or policy developers, those in governance roles and others in need of
a detailed knowledge of the spectrum of project related governance in organizations, this book will help develop a
comprehensive understanding of the theoretical and practical underpinnings of the subject, their interaction, and
implications for implementation. This allows for understanding and developing of both generic and idiosyncratic
governance structures, such as those needed in project-based organizations.

Project Management Methodologies, Governance and
Success
Insight from Traditional and Transformative Research
CRC Press Project management methodologies, practices, and guidelines are the only explicit information that project
managers have and, when properly maintained, should reﬂect the most current knowledge and guidance to achieve
repeatable successful project outcomes. Despite more than 50 years of research in the ﬁeld of project management,
project success r

Project Management
A Value Creation Approach
SAGE Project management is an essential life and workplace skill that everyone must develop. Following the popular
style and format of other textbooks by Stewart Clegg, this brand new co-authored textbook on project management

9

9

10

provides a much needed European perspective to the subject. Drawing on the latest research and practice, the authors
guide students on an active learning journey through the project lifespan, promoting a critical and reﬂexive approach
to studying project management, as well as one that creates value for all project stakeholders and emphasizes people
and not just process. Case studies and examples discussed in the text cover a wide range of projects from large to
smaller across diﬀerent industries and sectors, both public and private, including: megaprojects (HS2); mega events
(Olympics); political projects (Brexit); health-related project implementation (LEAN); tech-related projects (Google);
building and restoration projects (housing/Sagrada Familia); and arts and cultural projects (European Capital of
Culture). Incorporating a host of learning features both in chapters and via the supporting online resources, this
textbook is essential reading for all students/managers completing a course unit in project management at either
undergraduate or postgraduate level.

Global Opportunities for Entrepreneurial Growth
Coopetition and Knowledge Dynamics within and across
Firms
Emerald Group Publishing This book investigates, compares, and contrasts the theoretical and practical elements of
business concepts and models that are acclimated to the dynamic changes of our modern era. Furthermore, it
describes and analyzes the current cooperative interactions among ﬁrms, and evaluates the contribution of knowledge
dynamics in coopetition.

Real Estate, Construction and Economic Development in
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Emerging Market Economies
Routledge Real Estate, Construction and Economic Development in Emerging Market Economies examines the
relationships between real estate and construction sectors and explores how each sector, and the relationships
between them, aﬀect economic development in emerging market economies (EMEs). Throughout the book, the
international team of contributors discuss topics as diverse as real estate ﬁnance and investment, housing, property
development, construction project management, valuation, sustainability and corporate real estate. In doing so the
book demonstrates how the relationship between construction and real estate impacts on economic development in
countries such as Argentina, Brazil, Colombia, China, Ghana, Nigeria, Turkey, Lithuania, Hungary and Slovenia. Topics
include: the role of real estate brokerage in improving the living standards of citizens; the eﬀect of a mineral boom on
construction cycles, real estate values and the socio-economic conditions of people in boom towns and cities;
corporate real estate management practices and how they aﬀect economic growth; and the synergies between
construction and real estate and how they, in turn, aﬀect economic development. This book will be of interest to those
studying and researching real estate, construction, development studies, urban economics and emerging market
economies.

Program Management of Technology Endeavours
Lateral Thinking in Large Scale Government Program
Management
Springer When we look at a program or a project, to identify its size in terms of 'large', it would be advisable to consider
a few factors that determine the size i.e., eﬀort, uncertainty and complexity involved in delivering the outcome. This
book is intended to provide the required lateral thinking in this ﬁeld of management excellence.
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Delivering Value with BIM
A whole-of-life approach
Routledge Building Information Modelling (BIM) is a global phenomenon which is gaining signiﬁcant momentum across
the world. Currently there is little information on how to realise and monitor beneﬁts from implementing BIM across
the life-cycle of a built environment asset. This book provides a practical and strategic framework to realise value from
implementing BIM by adapting Beneﬁt Realisation Management theory. It presents an approach for practitioners
aiming to implement BIM across the life-cycle of built environment assets, including both buildings and infrastructure.
Additionally, the book features: wide-ranging information about BIM, the challenges of monitoring progress towards
beneﬁt goals and the greater context of implementation; a set of dictionaries that illustrate: how beneﬁts can be
achieved, what the beneﬁt ﬂows are and the enabling tools and processes that contribute to achieving and maximising
them; a suite of measures that can serve to monitor progress with examples of how they have been used to measure
beneﬁts from BIM; real-world examples from across the world and life-cycle phases that show how these beneﬁts can
be achieved; and information on international maturity and competency measures to complement the value realisation
framework. Including a blend of academic and industry input, this book has been developed in close collaborative
consultation with industry, government and international research organisations and could be used for industry
courses on BIM beneﬁts and implementation for asset management or by universities that teach BIM-related courses.

The Emerald Handbook of Public-Private Partnerships in
Developing and Emerging Economies
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Perspectives on Public Policy, Entrepreneurship and
Poverty
Emerald Group Publishing This Handbook aims to support policy-makers, national governments, national and regional
public administrations, PPP oﬃcers, practitioners and academia in the design, implementation and assessment of
appropriate responses to foster PPPs' uptake in the context of developing and emerging economies.

The Institutional Context of Public–Private Partnerships
Lessons from the Arab States of the Gulf Cooperation
Council
Edward Elgar Publishing Based on original empirical data collected from three Gulf Cooperation Council (GCC) states of
Kuwait, Saudi Arabia and Qatar, this engaging book oﬀers comprehensive insights into the institutional environment of
public–private partnership (PPP) from a unique and under-explored context.

Contemporary Challenges for Agile Project Management
IGI Global Given the pace at which projects must be completed in an era of global hypercompetition and turbulence,
examining the project management profession within the contexts of international trade and globalization is essential
to encourage the highest level of eﬃciency and agility. Agile project management provides a ﬂexible approach to
managing projects as it allows a team to break large projects down into more manageable tasks that can be tackled in
short iterations or sprints, thus enabling a team to adapt to change quickly and deliver work fast. Contemporary
Challenges for Agile Project Management highlights the modern struggles that face businesses and leaders as they
work to implement agile project management within their processes and try to gain a competitive edge through cross-
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functional team collaboration. Covering many underrepresented topics related to areas such as critical success factors,
data science, and project leadership, this book is an essential resource for project leaders, managers, supervisors,
business leaders, consultants, researchers, academicians, and students and educators of higher education.

Emerging Issues And Trends In Innovation And
Technology Management
World Scientiﬁc This book is a compilation of papers published in International Journal of Innovation and Technology
Management. The chapters in the book focus on recent developments in the ﬁeld of innovation and technology
management. Carefully selected on the basis of relevance, rigor and research, the chapters in the book take the
readers through various emerging topics and trends in the ﬁeld.Written in a simple and accessible manner, the
chapters in this book will be of interest to academics, practitioners and general public interested in knowing about
emerging trends in innovation and technology management.

Advances in Construction ICT and e-Business
Routledge This internationally conducted study of the latest construction industry practices addresses a broad range of
Information and Communication Technology applications. Drawing on research conducted in the US and UK, this book
presents the state of the art of various ebusiness processes, and examines BIM, virtual environments and mobile
technologies. Innovation is a theme that runs throughout this book, so in addition to the direct impact of these new
technical achievements, it also considers the management styles that helped them to emerge. Examples from industry
are illustrated with case studies and presented alongside research from some of the best known academics in this
ﬁeld. This book is essential reading for all advanced students and researchers interested in how ICT is changing
construction management and the construction industry.
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Project Management Next Generation
The Pillars for Organizational Excellence
John Wiley & Sons PROJECT MANAGEMENT NEXT GENERATION Strategic guidance on enabling transformational change in
the project management landscape In Project Management Next Generation: The Pillars for Organizational Excellence,
a team of world-renowned project management leaders delivers an expert discussion on project management
implementation in organizations of all kinds. The book explores 10 pillars of project management that will be critical
for companies in the coming decade. It oﬀers contributions from industry changemakers and thought leaders that
provide the perfect balance between practical experience across a variety of programs, projects, and transformation
initiatives. It’s a must-have title for practicing project managers who seek hands-on guidance and insightful case
studies complete with discussion questions and instruction materials, including PowerPoint lecture slides and a full
Instructors Manual on the companion website. In addition to the perspectives of several global commercial
organizations on the project management industry’s future, readers will ﬁnd: Thorough introductions to project
management as a strategic competency and corporate project management cultures Comprehensive explorations of
workforce upskilling and deﬁning project success Practical discussions of ﬂexible project management frameworks and
ﬂexible life cycle phases and project governance In-depth examinations of value-driven project management and
metrics, as well as metrics for intangible assets, and strategic metrics Perfect for mid-level corporate, project, and
team managers, as well as executives and business consultants, Project Management Next Generation: The Pillars for
Organizational Excellence will also earn a place in the libraries of students in courses on advanced project
management at the upper-level undergraduate and graduate levels.

Proceedings of IAC 2020 in Budapest
Czech Institute of Academic Education International Academic Conference on Teaching, Learning and E-learning
International Academic Conference on Management, Economics and Marketing International Academic Conference on
Transport, Logistics, Tourism and Sport Science
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Project Feasibility
Tools for Uncovering Points of Vulnerability
CRC Press This book presents a set of tools that will aid in deciding whether a project should go ahead, be improved, or
abandoned altogether by pinpointing its vulnerabilities. It oﬀers a review of project feasibility analysis, and more
critically, psychodynamic aspects that are often neglected, including how stakeholders interact. It provides a
complement to the common techniques used for analyzing technical, ﬁnancial, and marketing feasibility. The goal is to
identify "hidden truths" and eliminate those gray areas that jeopardize the success of a given project. The focus is on
uncovering points of vulnerabilities in four key aspects of a project: People, Power, Processes, and Plan.

Resilience in the Paciﬁc and the Caribbean
The Local Construction of Disaster Risk Reduction
Routledge This book critically examines the global diﬀusion and local reception of resilience through the implementation
of Disaster Risk Reduction (DRR) programmes in Paciﬁc and Caribbean island states. Global eﬀorts to strengthen local
disaster resilience capacities have become a staple of international development activity in recent decades, yet the
successful implementation of DRR projects designed to strengthen local resilience remains elusive. While there are
pockets of success, a gap remains between global expectations and local realities. Through a critical realist study of
global and local worldviews of resilience in the Paciﬁc and Caribbean islands, this book argues that the global
advocacy of DRR remains inadequate because of a failure to prioritise a person-orientated ethics in its
conceptualization of disaster resilience. This regional comparison provides a valuable lens to understand the
underlying social structures that makes resilience possible and the extent to which local governments, communities
and persons interpret and modify their behaviour on risk when faced with the global message on resilience. This book
will be of much interest to students of resilience, risk management, development studies, and area studies.
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The AMA Handbook of Project Management
AMACOM A must-read for any project management professional or student. Projects are the life blood of any
organization. Revised to reﬂect the latest changes to A Guide to the Project Management Body of Knowledge
(PMBOK(R)) and the Project Management Professional Exam(R), the fourth edition of The AMA Handbook of Project
Management provides readers with a clear overview of a complex discipline. Covering everything from individual
projects to programs and strategic alignment, it addresses: Project initiation and planning Communication and
interpersonal skills Scheduling, budgeting and meeting business objectives Managing political and resource issues
Implementing a PMO Measuring value and competencies. The book compiles essays and advice from the ﬁeld's top
professionals and features new chapters on stakeholder management, agile project management, program
management, project governance, knowledge management, and more. Updated with fresh examples, case studies and
solutions to speciﬁc project management dilemmas, it remains an essential reference to the critical concepts and
theories all project managers must master.

Managing Projects in Research and Development
Routledge Research and Development is the vehicle by which organizations and economies create opportunity,
innovation and secure a stream of future products and services.These outcomes are all critically important sources of
sustainability in a world that is changing faster than most companies can keep up.The challenge behind them is the
fundamental unpredictability of R&D; which is why eﬀective project management is so important. Ron Basu's Managing
Projects in Research and Development explains how and why project management can provide a means of helping to
plan, organise and control multi-disciplinary research activities without stiﬂing innovation. Combining research with
practical examples and experience from a career that has included blue chip organizations such as GSK,
GlaxoWellcome and Unilever, Ron Basu oﬀers a rigorous guide to the fundamentals of R&D project management
including project lifecycle management, risk management, cost, time quality and other success measures as well as
the keys to operational excellence in this complicated world.
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ICMLG 2018 6th International Conference on
Management Leadership and Governance
Academic Conferences and publishing limited These proceedings represent the work of researchers participating in the 6th
International Conference on Management, Leadership and Governance (ICMLG 2018) which is being hosted this year by
the Institute for Knowledge and Innovation Southeast Asia (IKI-SEA), a Centre of Excellence of at Bangkok University,
Thailand on 24-25 May 2018.

Risk Management in Public-Private Partnerships
Routledge Public-Private Partnership (PPP) is a channel through which the public sector can seek alternative funding
and expertise from the private sector to procure public infrastructure. Governments around the world are increasingly
turning to Public-Private Partnerships to deliver essential goods and services. Unfortunately, PPPs, like any other
public procurement, can be at risk of corruption. This book begins by looking at the basics of PPP and the challenges of
the PPP process. It then conceptualizes the vulnerability of various stages of Public-Private Partnership models and
corruption risk against the backdrop of contract theory, principal-agent theory and transaction cost economics. The
book also discusses potential control mechanisms. The book also stresses the importance of good governance for PPP.
It outlines principles and procedures of project risk management (PRM) developed by a working party of the
Association of Project Managers. Finally, the book concludes by proposing strategies and solutions to overcome the
limitations and challenges of the current approach toward PPP.

Successful Construction Supply Chain Management
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Concepts and Case Studies
John Wiley & Sons Provides a unique overview of supply chain management (SCM) concepts, illustrating how the
methodology can help enhance construction industry project success This book provides a unique appraisal of supply
chain management (SCM) concepts brought together with lessons from industry and analysis gathered from extensive
research on how supply chains are managed in the construction industry. The research from leading international
academics has been drawn together with the experience from some of the industry's foremost SCM practitioners to
provide both the experienced researcher and the industry practitioner a thorough grounding in its principles, as well
as an illustration of SCM as a methodology for enhancing construction industry project success. The new edition of
Successful Construction Supply Chain Management: Concepts and Case Studies incorporate chapters dealing with
Building Information Modelling, sustainability, the ‘Demand Chain' in projects, the link between self-organizing
networks and supply chains, decision-making, ‘Lean,’ and mega-projects. Other chapters cover risk transfer and
allocation, behaviors, innovation, trust, supply chain design, alliances, and knowledge transfer. Supply Chain
Management techniques have been used successfully in various industries, such as manufacturing and food
processing, for decades Fully updated with new chapters dealing with key construction industry topics such as BIM,
sustainability, the ‘Demand Chain' in projects, ‘Lean,’ mega-projects, and more Includes contributions from well
established academics and practitioners from Network Rail, mainstream construction, and consultancy Illustrates how
SCM methodologies can be used to enhance construction industry project success Successful Construction Supply
Chain Management: Concepts and Case Studies is an ideal book for postgraduate students at MSc and PhD level
studying the topic and for all construction management practitioners.

Sustainable Urbanization in India
Challenges and Opportunities
Springer This comprehensive volume contributes to the existing and emerging body of literature on contemporary
urbanization and the interactions between cities and the environment. The volume is contextualized against latest
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theories, debates and discussions on 'sustainable urbanization', the post‐2015 development agenda of the United
Nations and India's oﬃcial launching of the 'smart city' agenda. Reﬂecting on three major components of urban
sustainability: investments and infrastructures, waste management, and urban ecologies and environmentalisms, it
moves beyond the bi‐centric approach of only looking into the diﬀerences between the ‘developed’ and the
‘developing’ world and reﬂects on cities across India using polycentric methods and approaches. The Indian urban
scenario is extremely complex and diverse, and solutions laid out in oﬃcial and non‐oﬃcial documents tend to miss
these complexities. This volume includes innovative research across diﬀerent parts of India, identifying city‐speciﬁc
sources of unsustainability and challenges along with strategies and potentials that would make the process of urban
transition both sustainable and equitable. Complex explorations of non‐linear, bottom‐up, multisectoral process‐based
local urban contexts across north, south, east and west Indian cities in this volume critique a general acceptance of the
universalized concept of ‘sustainable urbanization’ and suggest ways that might be important for transcending
inclusive theories to form practical policy-based recommendations and actions.

Project Management Best Practices: Achieving Global
Excellence
John Wiley & Sons The comprehensive guide to project management implementation, updated with the latest in the ﬁeld
Project management has spread beyond the IT world to become a critical part of business in every sphere; built on
eﬃciency, analysis, and codiﬁed practice, professional project management leads to the sort of reproducible results
and reliable processes that make a business successful. Project Management Best Practices provides implementation
guidance for every phase of a project, based on the real-world methodologies from leading companies around the
globe. Updated to align with the industry’s latest best practices, this new Fourth Edition includes new discussion on
Agile and Scrum, tradeoﬀs and constraints, Portfolio PMO tools, and much more. Get up-to-date information on the
latest best practices that add value at every level of an organization Gain insight from more than 50 project managers
at world-class organizations including Airbus, Heineken, RTA, IBM, Hewlett-Packard, Sony, Cisco, Nokia, and more
Delve deeper into implementation guidance for Agile, Scrum, and Six Sigma Explore more eﬃcient methodologies,
training, measurement, and metrics that boost organization-wide performance Adopt new approaches to culture and
behavioral excellence, including conﬂict resolution, situational leadership, proactive management, staﬃng, and more
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Ideal for both college and corporate training, this book is accompanied by an Instructor’s Manual and PowerPoint
lecture slides that bring project management concepts right into the classroom. As the ﬁeld continues to grow and
evolve, it becomes increasingly important to stay current with new and established practices; this book provides
comprehensive guidance on every aspect of project management, with invaluable real-world insight from leaders in the
ﬁeld.

The Penal Voluntary Sector
Routledge Winner of the 2017 British Society of Criminology Book Prize The penal voluntary sector and the relationships
between punishment and charity are more topical than ever before. In recent years in England and Wales, the sector
has featured signiﬁcantly in both policy rhetoric and academic commentary. Penal voluntary organisations are
increasingly delivering prison and probation services under contract, and this role is set to expand. However, the
diverse voluntary organisations which comprise the sector, their varied relationships with statutory agencies and the
eﬀects of such work remain very poorly understood. This book provides a wide-ranging and rigorous examination of
this policy-relevant but complex and little studied area. It explores what voluntary organisations are doing with
prisoners and probationers, how they manage to undertake their work, and the eﬀects of charitable work with
prisoners and probationers. The author uses original empirical research and an innovative application of actor-network
theory to enable a step change in our understanding of this increasingly signiﬁcant sector, and develops the policycentric accounts produced in the last decade to illustrate how voluntary organisations can mediate the experiences of
imprisonment and probation at the micro and macro levels. Demonstrating how the legacy of philanthropic work and
neoliberal policy reforms over the past thirty years have created a complex three-tier penal voluntary sector of diverse
organisations, this cutting-edge interdisciplinary text will be of interest to criminologists, sociologists of work and
industry, and those engaged in the voluntary sector.

The Psychology and Management of Project Teams
Oxford University Press, USA Even though project-management researchers have become increasingly interested in
factors that may have an impact on project-management eﬀectiveness, their eﬀorts fall short of addressing the
"human factor." And, unfortunately, many project-management scholars are largely unaware of the I/O psychology
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literature--relying, for example, on outdated models of motivation and team development. On the other side, I/O
psychologists who research groups and teams often ignore the contextual inﬂuences--such as business sector, project
type, placement in the organizational hierarchy, and project phase and maturity--that have a crucial impact on how a
project will unfold. In this volume, a cross-disciplinary set of editors will bring together perspectives from leading I/O
psychology and project-management scholars.

eWork and eBusiness in Architecture, Engineering and
Construction
Proceedings of the 12th European Conference on
Product and Process Modelling (ECPPM 2018),
September 12-14, 2018, Copenhagen, Denmark
CRC Press eWork and eBusiness in Architecture, Engineering and Construction 2018 collects the papers presented at the
12th European Conference on Product and Process Modelling (ECPPM 2018, Copenhagen, 12-14 September 2018). The
contributions cover complementary thematic areas that hold great promise towards the advancement of research and
technological development in the modelling of complex engineering systems, encompassing a substantial number of
high quality contributions on a large spectrum of topics pertaining to ICT deployment instances in AEC/FM, including: •
Information and Knowledge Management • Construction Management • Description Logics and Ontology Application in
AEC • Risk Management • 5D/nD Modelling, Simulation and Augmented Reality • Infrastructure Condition Assessment •
Standardization of Data Structures • Regulatory and Legal Aspects • Multi-Model and distributed Data Management •
System Identiﬁcation • Industrilized Production, Smart Products and Services • Interoperability • Smart Cities •
Sustainable Buildings and Urban Environments • Collaboration and Teamwork • BIM Implementation and Deployment •
Building Performance Simulation • Intelligent Catalogues and Services eWork and eBusiness in Architecture,
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Engineering and Construction 2018 represents a rich and comprehensive resource for academics and researchers
working in the interdisciplinary areas of information technology applications in architecture, engineering and
construction. In the last two decades, the biennial ECPPM (European Conference on Product and Process Modelling)
conference series, as the oldest BIM conference, has provided a unique platform for the presentation and discussion of
the most recent advances with regard to the ICT (Information and Communication Technology) applications in the
AEC/FM (Architecture, Engineering, Construction and Facilities Management) domains.

Contemporary Perspectives in Corporate Social
Performance and Policy
The Middle Eastern Perspective
IAP The book Contemporary Perspectives in Corporate Social Performance and Policy - The Middle Eastern Perspective
is our endeavor to deepen the current discussion about business and institutional activity in Middle Eastern countries
and disseminate the new perspective of the scientiﬁc inquiry in the responsibility of various organization operating in
this part of the world. The book is divided into four parts: “Introduction”, “Reality and Challenges of Corporate Social
Performance - The Middle Eastern Perspective”, “Corporate Social Responsibility in Middle Eastern countries”,
“Corporate Social Performance –speciﬁc problems”. There were included some theoretical and practical contributions
into the topic of corporate social responsibility and corporate social performance based on experiences from diﬀerent
countries (such as Israel, Turkey, United Arab Emirates). We hope that this volume will help to understand better this
speciﬁc region and its business activities.

Evolving Software Processes
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Trends and Future Directions
John Wiley & Sons EVOLVING SOFTWARE PROCESSES The book provides basic building blocks of evolution in software
processes, such as DevOps, scaling agile process in GSD, in order to lay a solid foundation for successful and
sustainable future processes. One might argue that there are already many books that include descriptions of software
processes. The answer is “yes, but.” Becoming acquainted with existing software processes is not enough. It is
tremendously important to understand the evolution and advancement in software processes so that developers
appropriately address the problems, applications, and environments to which they are applied. Providing basic
knowledge for these important tasks is the main goal of this book. Industry is in search of software process
management capabilities. The emergence of the COVID-19 pandemic emphasizes the industry’s need for softwarespeciﬁc process management capabilities. Most of today’s products and services are based to a signiﬁcant degree on
software and are the results of largescale development programs. The success of such programs heavily depends on
process management capabilities, because they typically require the coordination of hundreds or thousands of
developers across diﬀerent disciplines. Additionally, software and system development are usually distributed across
geographical, cultural and temporal boundaries, which make the process management activities more challenging in
the current pandemic situation. This book presents an extremely comprehensive overview of the evolution in software
processes and provides a platform for practitioners, researchers and students to discuss the studies used for
managing aspects of the software process, including managerial, organizational, economic and technical. It provides
an opportunity to present empirical evidence, as well as proposes new techniques, tools, frameworks and approaches
to maximize the signiﬁcance of software process management. Audience The book will be used by practitioners,
researchers, software engineers, and those in software process management, DevOps, agile and global software
development.
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